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Inbox - Global/Location/Provider Interface

The Inbox will list all the Incoming correspondence (SMS, Letter, Email) for all locations/Selected location (Location
interface) in the Unread status.

By default, this shows only unread correspondence; as it is designed for high volume and rapid review.

You can filter All Types to Letter, Letter, SMS, Email or Document.

Actions available include Show, match (If unmatched) or Comment from this tab.

Inbox - Patient  Interface

The Inbox  will list all the Incoming correspondences(SMS, Letter, Email) for the specific patient chosen.

CareRight allows patients to reply to any SMS messages (Including Appointment Triggers) that are sent through the
system. Patient replies appear in the INBOX. 

These Correspondences can be Show, Print, Archived, Mark as Unread or Comment.

http://careright.knowledgeowl.com/help/unmatched
https://careright.knowledgeowl.com/help/appointment-reminder-sms



