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Inbox - Global/Location/Provider Interface

The Inbox will list all the Incoming correspondence (SMS, Letter, Email) for all locations/Selected location (Location
interface) in the Unread status.

By default, this shows only unread correspondence; as it is designed for high volume and rapid review.
You can filter All Types to Letter, Letter, SMS, Email or Document.

Actions available include Show, match (If unmatched) or Comment from this tab.
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Inbox - Patient Interface

The Inbox will list all the Incoming correspondences(SMS, Letter, Email) for the specific patient chosen.

CareRight allows patients to reply to any SMS messages (Including Appointment Triggers) that are sent through the
system. Patient replies appear in the INBOX.

These Correspondences can be Show, Print, Archived, Mark as Unread or Comment.
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Patients Facility Banksia Park Clinic MRN: 000135 CRN: XXX1234 ERN: Primary Provider Dr William Bill Referrer Dr Br
Reed () Home: 224 Curdievale-Pt Campbell Rd, ST PETERS SA 5069 Fund: iTest Health Fund, 12345

©  MrCaleb James Gra
o Male , aged 44 years , born on July 27, 1976 , | currently admitted to East St Kilda . Mobile Phone: jhvexdfghbj
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