Correspondence Tab - Outbox
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Outbox - Global/Location/Provider Interface

The Outbox will list all the outgoing correspondence (SMS, Letter, Email) for all locations/Selected location (Location
interface), including delivery failures.

The actions available are Show, Delete/Recall (Only for failed correspondences), Print, Followup or Comment.
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Outbox - Patient Interface

The Outbox will list all the outgoing correspondences(SMS, Letter, Email) for the specific patient chosen, including the
failed ones.

CareRight can be configured to send reminders by SMS or Email via Appointment Triggers, that will also appear in the
outbox.

Actions available include Show, Download/reprint, Archive, Follow up or Comment.


https://careright.knowledgeowl.com/help/appointment-reminder-sms
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