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Overview

Email feature in CareRight enables the following:

Email appointment notification to patients

 Email Messages directly to the patient by only selecting  email from a list of templates

Email Correspondence to a Professional contact.

Email Correspondence to a  Patient

Email Assessments to Patients (Patient interactive Module)

It is important to let us know which of the above you are planning to use as we need to work with you on Implementing the
above. Each have a different setup and config in the system.

Please refer to Email Configuration in the System Admin Guide for more information.

https://careright.knowledgeowl.com/help/send-patient-email-using-templates
https://careright.knowledgeowl.com/help/email-configuration

