Accessing Invoices and Claims
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Accessing all Invoices & Claims

CareRight has covered all the aspects of billing, claiming, and receipting of different kinds of invoices very broadly.

The Invoices and Claims screen will display the current state and claim statuses for the following types of online claims:

In Hospital claims (IHC) - for the admission of patients to day-surgeries/hospitals (multi-day admissions)
e |npatient Medical claims (IMC) - claims for provider services during surgery.

Bulk Billed

Other

Simply key in the search criteria and search:

Filters select a location v All Providers *  AllDays | Q

Specify search criteria, such as Location to see results.

You will then be provided results:

Filters = Head Office in Melbourne  +  All Providers *| Allpays ~+ Q

Bulk Billed Unsent Unpaid Part Paid Problem
Medicare 1 0 0 0
Totals 1 0 0 0
IMC Unsent Unpaid Part Paid Problem
BUPA Australia 0 1 1 0
Totals 0 1 1 0
IHC Unsent Unpaid Part Paid Problem
Private 0 0 0 0
AUSTRALIAN UNITY HEALTH LTD 0 0 0 0
BUPA Australia 3 0 0 0
Defence Health 0 0 0 0
iTest Health Fund (STS) 0 0 0 0
Medibank Private 1 1 0 1
Totals 4 1 0 1
Other Unsent Unpaid Part Paid Problem
Private 0 1 0 0
Totals 0 1 0 0
Grand Totals 5 3 1 1

This interface can also be accessed location-based.


https://careright.knowledgeowl.com/help/in-hospital-claims
https://careright.knowledgeowl.com/help/imc-claim-overview
https://careright.knowledgeowl.com/help/batch-claims

® Why can't | see a global view (All Locations) any more? (6.79)
® Accessing Invoices and Claims - Location-based
@ List View of Invoices

® View Paid invoices with no claim



