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Pathology & Radiology Results Review - Location Level

To view a list of results already matched to patient records.

From the CareRight Dashboard:

1. Select 'Location' menu item.

2. Select the location relevant to the Pathology /Radiology results you wish to view.

3. Select Pathology and Radiology sub-menu item, Unmatched Results will display.

4. Select All Results sub-menu item

5. The Results screen will display. It will default to the Pathology Results however you can access the other areas from

the menu in the banner:

a. Pathology Results

b. Pathology Requests

c. Radiology Results

d. Radiology Requests

e. Follow Up

f. Complete

6. Each Results (Follow up/Complete) Tab will display the following fields:

Field Description

Patient This is the matched Patient.

Service Location Service location initial request was made.

Service Provider This is the service provider who completed the tests.

Request Date Date of the request.

Reported Date Date the results were reported.

Request Status Status of the results.

Result Title Title of the results.

Abnormal Flag Yes or No indicator.

 

Pathology & Radiology Results Review - Patient Level

1. From the patient record, select Pathology & Radiology from menu.

2. Select relevant Results tab (in Banner).

3. Select Show button next to relevant Results.

a. The specific results screen will display.

4. The results screen is split into 3 parts:

a. Request

http://careright.knowledgeowl.com/help/tasks-location-record


b. Result

c. Attachments

5. A message advised the 'status' of the result (results marked as abnormal will be displayed in red print to make for

quicker review).

6. After reviewing the result, you can choose to change the result to the following:

a. Edit - by editing the Result you can link the related request and add notes / interpretation

b. Follow up - this will keep the result  in your list for further action

c. Complete - this will remove the result from your list but can be viewed anytime in the patient record.

d. Print - able to print results on your organisations letterhead

e. Normal - this results in red print returning to black, it will also remove the warning (exclamation icon) from your

list of results

f. Abnormal - this results in the blue print changing to Red, it will also add a warning

g. Add an Attachment - if the results contain a link to a specific file this can be downloaded and attached also -

see adding an attachment.

 

Changing the Status

After reviewing the result, you can choose to change the result to the following:

Follow up - this will keep the result  in your list for further action

Complete - this will remove the result from your list but can be viewed anytime in the patient record.

 

Adding an Attachment

1. From the patient record, select Pathology & Radiology from menu.

2. Select relevant Results tab (in Banner).

3. Select Show button next to relevant Results.

4. Scroll down to the Attachments section of the results.

5. Select the New button.

6. Select the Choose file button, and browse to the document on your network.

7. Select the Create Attachment button.

a. The Attachment will now be linked with the result.


