Dealing with Responses to Online Claims

Last Modified on 01/07/2020 12:21 pm ACST
CareRight automatically checks on the status of all outstanding claims daily at:-

e 8 AM for Medicare & DVA bulk bill batch claims

e 7 AM and 3 PM for IMC & IHC (same day) claims

Where those claims are paid in the amount claimed, receipts/payments will automatically be raised on the relevant patient accounts and the claims
will be marked as paid.

If the claim is not paid in the amount claimed (paid a different amount or not paid at all) then the claim will be marked as a problem.

An overview of the outstanding claims can be seen in the 'Invoices & Claims' window

I}CR - Test & admin~
@ Dashboard
B Locatons © Invoice claims
© Burswood Day Facility
- | clams
© Admission Coding
# Dashboard / Locations / Burswood Day Facility
© Assessments
$  Banking All Providers voal - a
$  BatchClaims
Bulk Billed Uninvoiced Unsent Unpaid Part Paid Problem
(& corespondence
Medicare 0 o 0 0
B Documents
Totals 0 0 0 o
™ Events
~ Followups imc Uninvoiced Unsent Unpaid Part Paid Problem
Garrison Health 2 0 0 0
$  Invoices & Claims
iTest Health Fund 0 2 0 2
$  Invoices & Credits
Totals 2 2 0 2
Ie= occupancy
© Pathology & Radiology IHC Uninvoiced Unsent Unpaid Part Paid Problem
$  Reconciliation BUPA Australia 0 0 n 4 0
CDH BENEFITS FUND 0 0 2 0 0
[ stawtory Reports
— GENTRAL WEST HEALTH COVER 0 0 2 0 0
= Tasks
National Care 1 0 0 0 0
Totals 1 o 15 4 o
IHE (held from claims) Uninvoiced Unsent Unpaid Part Paid Problem
Test Health Fund 0 1 0 0 0
Totals 0 1 0 0 o
Grand Totals 1 3 17 4 2

By clicking on any of the

oR-Test
Py
B socaions © Invoice claims
©  Burswood Day Facility
©  admission Coding
©  assessments.
$  sanknc N

? Search Criteria
$  Batch Claims.
@ comespondence ‘Scope IMC

S o
B ooaumens
™ Events
Invoices

W Followups.
$ show when providers i search creria
$  Invoices & Credits

i W~ o

Pathology & Radiology
Reconcilaton

Statutory Reparts

s

Invoes Sevice
 Location Numper Date o pationt Semoate
) BusweodDay 1120 05/092018 05/09/2018 OOOSIEfcKerh 1470272019
Facilty

) BuswoodDay 1118 15/11/2018 15/11/2018 000137 DeniseAlsha  13/02/2019
Faciity Jordar o

blue numbers you can see a list of the invoices in that status

&

Proviesr  Guarantor

Dibiagus  Test ealth
PoLAN

Orbagus.

Test Health
POLAN Fund

Once we know which invoices are a problem, we need to find out what the problem is.

e Modify the invoice and re-submit the claim

e Cancel the invoice and raise a replacement invoice with the required changes

e Raise an adjustment for the difference between the billed and paid amounts

nvolee cle
Tpe st

Amount  Peia Adjustmems Owea  Claim/Rebate Gap Information
simm soo0 o0 s000 S0 S000 M Probiem Medicare

online error
2300 5000 5000 23500 000 523500 MC  Problem Medicare

Depending on what the problem is, we may have to:-



e Write off the claim

To identify why an invoice has been marked as 'Problem'

From the window with the list of problem invoices for a given provider

1. Open the invoice by clicking on the invoice number hyperlink
2. Click the Claim button just below the banner (for Medicare and DVA click the 'Batch Claim' button and skip to step 5)
3. Click the Show Request History button

4. Click link for the most recent submission of the claim
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05/09/2018 30003 - Localised burns, dressing of, (not involving grafting) each attendance at whi $40.00  $0.00
Total: $40.00 $0.00

Medicare Online Ré&uest History

Request ID Date Request Type status

CLLO0D007f015c64b341301:01 Thu, 14 Feb 2019 10:46:00 +1030 Imc Report Available

5. After the 'Actions' section there may be displayed any warning messages about why the claim failed
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The codes and descriptions for the rejections codes come directly from Medicare. The list can be accessed at
https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/simplified-billing-and-
eclipse/managing/medicare-digital-claiming-return-codes

6. Look for the most recent 'Processing Report' in the list of reports at the bottom of the screen and open it



7. 1f no 'Processing Report' is present, click the Processing Report button

8. The Processing report will detail the reasons that any item was not paid at the claimed amount.
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Reconciling Medicare Batch Payments
Navigating to Invoices & Claims > Manual Batch Payments will allow you to reconcile Medicare / DVA batch Payments
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There are 3 tabs at the top of the screen these are:

Manual - need to manually allocate due to reversed invoices, invoices removed from the batch or payments that are older that 10 days old that have
been unable to have automatic allocations done.

In Progress - These are batched payments that have reported but are waiting on a Medicare or dva processing report to allocate money to individual
line items

Archived - These are payments that have been fully reconciled
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#& Dashboard /' Reconciliation

Medicare Payment Reports

Deposit Date Payment Run Number Medical Provider

16/06/2020 0003 M Palan

Account Number

1234567890

& admin~

Search... Q

Account Name Amount

The Account 584.00 Show

If a payment is waiting in the manual tab users will need to manually allocate a portion of the money to items. Clicking Show on any on of these
followed by Allocate button to will allow them to allocate any money that has not been automatically applied to invoice items. In the case displayed
below batch A0007@ has been automatically allocated but batch AO008@ requires manual allocation of funds.
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Allocate

# Dashboard ' Reconciliation

Bank Details

Deposit Date
Remittance Advice
Account Name

Bsb

Account Number
Payment Run Number
Amount

Medical Provider

Batch Claims

Claim Id Batch Account
A0007@ 202006A0007
A000B@ 202006A0008

16/06/2020

The Account
123456
1234567890
0003
$142.30

M Polan

Processing Report Benefit
$76.00 16/06/2020

$66.30 16/06/2020

Date Of Lodgement

Payment Status Receipted
v $76.00
Waiting on processing report.
.

Users will be presented with a list of invoices in batch that have not had allocations made to them but have a payment that needs to be allocated.
Users must select an invoice to allocate to before clicking the Add button. In the case displayed below Medicare have paid $66.30 and the batch have
2 invoices. In this case both invoices total the payment amount but in some cases this will not be the case as medicare may reject some invoices of
pay differing amounts due to other medicare rules. If the Invoice has been reversed, already paid or been removed from the batch the use has the

ability to:

e allocate to the invoice listed by adding the same invoice id

e allocate to a new invoice number that has been created to reconcile the payment received.



© Medicare batch payment reports

Remittance Advice
Account Name

Bsb

Account Number
Payment Run Number
Amount

Medical Provider

Batch Number:

Date Of Lodgement:

Claim Id:

Payment amount:
Invoice Ild  Patient
16 Mr CALEB Mavis GRAY
17 Mr CALEB Mavis GRAY

The Account
123456
1234567890
0003
$142.30

M Polan

Backdate transaction history

202006A0008
16/06/2020
00017_t_1592879047
$66.30

Patient Account Price

MP - Medicare $36.55

MP - Medicare §29.75

Batch Status:
Processing Report:

Unallocated Amount:

Date Invoice Status
17/06/2020  Sent
17/06/2020  Sent

Payment receipted. Receipted:
$66.30
Receipted  Select Invoice
16 Add
Add

Once all invoices have a replacement invoice number then the payment must be allocated to to the invoice items. NOTE: leaving an allocation of $0 is
ok but this screen will not allow users to save the payment until the total Payment amount has been allocated to invoice items. In the case shown
bellow invoice 16 has had $36.55 allocated to it and invoice 17 has had $29.75 allocated to it. Once money has been allocated clicking the Allocate
button will allocate the money to line items.

© Medicare batch payment repo

Batch Number: 202006A0008

Date Of Lodgement: 16/06/2020 Batch Status:

Claim Id: 00017_t_1592879047 Processing Report:

Payment amount: 566.30 Unallocated Amount:
Invoice Id Patient Patient Account Price Date
16 Mr CALEB Mavis GRAY MP - Medicare $36.55 17/06/2020
17 Mr CALEB Mavis GRAY MP - Medicare $29.75 17/06/2020
Invoice: 16
Replacing Invoice: 16 Of Batch Number: 202006A0008 Processing Report:
Mrn: 000001 Crn: Patient:

Invoice 16 is part of batch 202006A0008. Are you sure you want to allocate to this invoice?

Location

location 4 description M Polan

Account Provider

Guarantor Invoice Date

MC 17/06/2020

ltem Service Date  Billed

17610 17/06/2020

Paid

$36.55 $0.00 $1.40

Payment receipted. Receipted:

$66.30
Invoice Status Receipted Select Invoice
Sent 16
Sent 17

Remove Invoice

Mr CALEB Mavis GRAY

Benefit Due Allocate

$36.55 clear

36.55

If allocations all total correctly and are saved to Careright then the batch payment will be moved to the Archived section of payments. NOTE: User will
be directed back to the Manual page ready to manually allocate the next payment. But if the user searches for the payment in the Archived section
and clicks show then they will be able to see the allocations that were manually made.
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# Dashboard / Reconciliation

Bank Details

Deposit Date 16/06/2020
Remittance Advice

Account Name The Account
Bsb 123456
Account Number 1234567830
Payment Run Number 0003
Amount $142.30
Medical Provider M Polan

Batch Claims

Claim Id Batch Account Processing Report Benefit Date Of Lodgement Payment Status Receipted

A0007@ 202006A0007 $76.00 16/06/2020 v $76.00

AD00B@ 202006A0008 $66.30 16/06/2020 v $66.30

Reconciling Health Fund (ERA) Payments

Navigating to Invoices & Claims > Manual ERA Payments will allow you to reconcile any healthfund payments for IHC or IMC claims
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There are 3 tabs at the top of the screen these are:

Manual - need to manually allocate due to reversed invoices or payments that are older that 10 days old that have been unable to have automatic
allocations done.

In Progress - These are payments that have reported but are waiting on a processing report to allocate money to individual line items

Archived - These are payments that have been fully reconciled
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If a payment is waiting in the manual tab users will need to manually allocate a portion of the money to items. Clicking Show on any on of these
followed by Allocate button to will allow them to allocate any money that has not been automatically applied to invoice items. In the case displayed
below batch 2 invoices have require allocation as a processing report has not been able to allocate funds automatically within 10 days of receiving the
payment.

© Eclipse Remittance Advice

Allocate

# Dashboard /' Reconciliation

Bank Details

Deposit Date 24/03/2020

Payer Name Medicare Australia Test Health Fund

Remittance Advice XXX999990020200324222244

Account Name Dr Death B. Chocolate

Bsb 801003

Account Number 10001000

Payment Reference 1585088564

Amount $100.00

Claims

Invoice  Processing Claim  Date Of Claim
Claim Id Id Report Benefit Id Lodgement Channel Invoice Status Receipted
XXX999990020200324222242 22 $50.00 22 24/03/2020 SB4 STS has paid but waiting on
processing report. Please wait

XXX999990020200324222244 23 §50.00 23 24/03/2020 SB4 STS has paid but waiting on

processing report. Please wait

Users will be presented with a list of invoices that have not had allocations made to them but have a payment that needs to be allocated. Users must
select an invoice to allocate to before clicking the Add button. In the case displayed below the Fund has paid $50 to a single invoice. In this case the
benefit equals the payment amount but in some cases this will not be the case due to patient co payments, excesses or payment may differ due to
fund rulings. If the Invoice has been reversed, already paid the user will need to allocate to a new invoice. In the case shown below an invoice 50 has
been created to receive the money that paid for invoice 40.
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© Eclipse Remittance Advice

# Dashboard / Reconciliation

Bank Details

Deposit Date 24/03/2020
Payer Name Medicare Australia Test Health Fund
Remittance Advice 7209997
Account Name Dr Death B. Chocolate
Bsb 801003
Account Number 10001000
Payment Reference 1585088587
Amount $50.00
Invoices
Invoice Claim  Date Of Claim
Transaction Id Id Benefit Id Lodgement Channel Invoice Status Receipted Select Invoice
CLLO00007e015e7a884a4901 40 $50.00 40 24/03/2020 SB4 STS has paid but waiting on 50 Add
processing report. Please wait

Once all invoices have a replacement invoice number then each payment must be allocated to to the invoice items. NOTE: leaving an allocation of $0
is ok but this screen will not allow users to save the payment until the Payment amount has been allocated to invoice items. In the case shown
bellow invoice 50 requires $50 allocated to it. Once all invoices have been allocated clicking the Allocate button will allocate individual receipts to
each invoice manually allocated to.

© Eclipse Remittance Advice

Account Number 10001000
Payment Reference 1585088587
Amount $50.00
Invoices
Invoice Claim Date Of Claim Select
Transaction Id Id Benefit Id Lodgement Channel Invoice Status Receipted Invoice
CLLO00007e015e7a884a4901 40 $50.00 40 24/03/2020 SB4 STS has paid but waiting on processing report. 50
Please wait
Invoice: 50
Remove Invoice
Mrn: 000001 Crmn: Patient: Mr CALEB test GRAY
Transaction Id: CLLO00007e015e7a884a4901 Processing Report:

Payment amount: Unallocated Amount: $0.00

Location Account Provider Guarantor Invoice Date Item  Service Date Billed Paid Benefit Due Allocate

location 1 description A Hospital STS 24/03/2020 24TC 25/04/2019 $50.00 $0.00 $0.00 $50.00 50 clear

If allocations all total correctly and are saved to Careright then the ERA payment will be moved to the Archived section of payments. NOTE: User will




be directed back to the Manual ERA page ready to manually allocate the next payment. But if the user searches for the payment in the Archived
section and clicks show then they will be able to see the allocations that were manually made.
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© Eclipse Remittance Advice

# Dashboard /' Reconciliation

Bank Details

Deposit Date 24/03/2020
Payer Name Medicare Australia Test Health Fund
Remittance Advice 7209997
Account Name Dr Death B. Chocolate
Bsb 801003
Account Number 10001000
Payment Reference 1585088587
Amount §50.00
Claims
Invoice Processing Claim Date Of Claim
Claim Id Id Report Benefit Id Lodgement Channel Invoice Status Receipted
CLLO00007e015e7a884a4901 40 $50.00 40 24/03/2020 SB4 Manual receipted to $50.00 reallocate

invoice 50.

Reallocate Payment

Sometimes money automatically or manually allocated needs to be reallocated to a different invoice. Searching for the payment in the Archived and
clicking show will then present the user with a reallocate button. NOTE: clicking the Reallocate button will only relocate the individual invoice within
the payment. If multiple invoices require reallocation then each change must be done separately. The user must firstly pick a replacement invoice to
allocate to.
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# Dashboard / Reconciliation

Bank Details

Deposit Date 24/03/2020
Payer Name Medicare Australia Test Health Fund
Remittance Advice 7209997
Account Name Dr Death B. Chocolate
Bsb 801003
Account Number 10001000
Payment Reference 1585088587
Amount §50.00
Claims
Invoice Claim Date Of Claim
Transaction Id Id Benefit Id Lodgement Channel Invoice Status Receipted Select Invoice
CLL000007e015e7a884a4901 40 $50.00 40 24/03/2020 SB4 Payment $50.00 51 Add

receipted.

Once the invoice have a replacement invoice number then the payment must be allocated to the invoice items. NOTE: leaving an allocation of $0 is ok
but this screen will not allow users to save the payment until the Payment amount has been allocated to invoice items. In the case shown bellow
invoice 51 requires $50 allocated to it. Once all invoices have been allocated clicking the Reallocate button will update the allocations to the new
invoice.

© Reallocate Eclipse Remittance Advice

Bsb 801003
Account Number 10001000
Payment Reference 1585088587
Amount $50.00
Claims
Transaction Id Invoice Id Benefit Claimld  Date Of Lodgement Claim Channel Invoice Status Receipted Select Invoice
CLL000007e015e7a884a4901 40 $50.00 40 24/03/2020 SB4 Payment receipted. $50.00 51
Invoice: 51
Remove Invoice
Mrn: 000001 Crmn: Patient: Mr CALEB test GRAY
Transaction Id: CLLO0D007e015e7a884a4901 Processing Report:

Payment amount: Unallocated Amount: $0.00

Location Account Provider Guarantor Invoice Date Iltem Service Date Billed Paid Benefit Due Allocate

location 1 description A Hospital STS 24/03/2020 24TC 26/04/2019 $50.00 $0.00 $0.00 $50.00 50 clear

Cancel

Over / Under payment



There are times when Funds will pay under or over the amount shown on the ERA. Medicare or the Fund will supply you with a formal paper document
detailing why they have under overpaid. This is usually done if a old invoice with a derived item has been reassessed. These payments will always be
show in the Manual ERA section as there is no electronic way of matching these reassessed payments to invoice services. In the example below the
fund has paid $60 but report only details $50 of payments. Clicking the Allocate button will allow users to manually allocate this additional money
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© Eclipse Remittance Advice

Allocate

— Deposit Date 24/03/2020
Payer Name Medicare Australia Test Health Fund
Remittance Advice XXX999990020200324222319
Account Name Dr Death B. Chocolate
Bsb 801003
Account Number 10001000
Payment Reference
Amount $60.00
Claims
Invoice Processing Claim Date Of Claim Invoice
Claim Id Id Report Benefit Id Lodgement Channel Status Receipted
XXX999990020200324222319 46 $50.00 46 24/03/2020 SB4 Payment  $50.00 reallocate
receipted.

Users will be presented with an Unallocated section listing a positive or negative value of money that need to be allocated.

User must add an:

1. Invoice number

2. An arbitrary amount

This will then add a section allowing the arbitrary amount to be allocated to the invoice. NOTE: The Unallocated section will continue to show until all
the credit / debit has been accounted for. In the example below | will allocate $5 to invoice 53 and $5 to invoice $54.
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© Eclipse Remittance Advice

Bank Details

Deposit Date 24/03/2020

Payer Name Medicare Australia Test Health Fund
Remittance Advice XXX999990020200324222319
Account Name Dr Death B. Chocolate

Bsb 801003

Account Number 10001000

Payment-R 8599

Amount

Invoices
Invoice Claim Date Of Claim Select
Transaction Id Id Benefit | Id Lodgement Channel Invoice Status  Receipted Invoice
XXX999990020200324222319 46 $50.00 |46 24/03/2020 SB4 Payment $50.00
receipted.
Unallocated

Invoice

Allocate Amount 10.00

Add

Once each of the arbitrary amounts to be allocated to the invoice then clicking Allocate will create receipts / refunds for the funds. In the example
below | have created 2 arbitrary amounts

1. $5 must be allocated to invoice 53

2. $5 must be allocated to invoice 54

Once each invoice has had the Payment amount allocated to it and the Allocate button has been clicked the receipt or refund is created accounting
for these under / over payments.
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Invoice: 53
Mrn: 000001 Crn: Patient: Mr CALEB test GRAY
Transaction Id: 000000000000053  Processing Report:
Payment amount:  $5.0 Unallocated Amount:  $5.00

Account Invoice Service
Location Provider Guarantor Date ltem Date Billed Paid Benefit Due Allocate
location 1 A Hospital  STS 27/03/2020 24TC 26/04/2019 $50.00 $0.00 $0.00 $50.00 0.00
description )
Invoice: 54
Mrn: 000001 Crn: Patient: Mr CALEB test GRAY
Transaction Id: 000000000000054  Processing Report:
Payment amount:  $5.0 Unallocated Amount:  $5.00

Account Invoice Service
Location Provider Guarantor Date Item Date Billed Paid Benefit Due Allocate
location 1 A Hospital  STS 27/03/2020 24TC 26/04/2019 $50.00 $0.00 $0.00 $50.00 0.00
description )

Remove Invoice

Remove Invoice

Allocate Cancel

section and clicks show then they will be able to see the allocations that were manually made.

If allocations all total correctly and are saved to Careright then the ERA payment will be moved to the Archived section of payments. NOTE: User will
be directed back to the Manual ERA page ready to manually allocate the next payment. But if the user searches for the payment in the Archived
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© Eclipse Remittance Advice

# Dashboard ' Reconciliation

Bank Details

Deposit Date 24/03/2020
Payer Name Medicare Australia Test Health Fund
Remittance Advice XXX999990020200324222319
Account Name Dr Death B. Chocolate
Bsb 801003
Account Number 10001000
Payment Reference 1585088599
Amount $60.00
Claims
Invoice Processing Claim Date Of Claim Invoice
Claim Id Id Report Benefit Id Lodgement  Channel Status Receipted
XXX999990020200324222319 46 $50.00 46 24/03/2020 SB4 Payment  $50.00 reallocate
receinted
53 53 §5.00 53 SB4 Manual $5.00
receipt
54 54 $5.00 54 SB4 Manual $5.00
receipt




