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About this Release

In each release there may be new features and functions that require one or all of the following:
- Purchase of a module to access

- User Training

- Specific process to be used to ensure correct functioning

Please read the release notes and the corresponding manual pages to ensure that you understand the changes being made, what module they are
associated with and how they impact on your business processes.

If you have any questions about anything in a release, please contact support either by phone or through a RedMine ticket.
Release Notes for CareRight 6.68

Clintel support users can now logon to CareRight

Introduced new logon option for  via their Google Account. On first logon, a new https://careright.knowledgeowl.com/help/managing- SysAdmin
78299
Clintel Support users. user account is created and can be accessed via users-and-providers Guide
the Support tab in the Admin - Users screen.
Improved the process of saving global system
Enhanced saving process for settings by introducing real-time saved changes SysAdmin
78319 https://careright. knowledgeowl.com/help/global-settings
global system settings. for selection menus and auto-appearance of Guide
"Change" button for text-entry fields.
Improved the user account Added a "Create User" button to staff member
https://careright.knowledgeowl.com/help/add-a-staff- SysAdmin
78320 creation process for staff profiles to support the creation of a provider's
member Guide
members. user account at any time.
In order to align with MBS benefit type allocations,
Addressed an issue relating to
we have updated CareRight to provide a null result https://careright.knowledgeowl.com/help/qrg-updating-
78322 price creation during MBS QRG
when no benefit is applicable (i.e., no price is mbs-rates
updates.
created).
Addressed an issue relating to the display of the
Fixed an issue relating to the Admin section when creating a new account. The
78323 display of the Administration behaviour has now been modified to ensure that  N/A N/A
section. the Admin section only appears after editing an
account.
Added a "Reprocess" button to Medicare Requests
Introduced support for
that enable users to reprocess requests forthe  https://careright.knowledgeowl.com/help/process-
78391 reprocessing of Medicare User Guide
purpose of creating reports that were not medicare-remittance-advices
requests.
produced.

Addressed issue relating to the
Fixed an issue that displayed metric validation SysAdmin



78395 configuration of CareRight https://careright.knowledgeowl.com/help/metrics2
messages incorrectly. Guide
metrics.

Simplify process for saving

Recipient Status on Ability to save "Recipient Status" back to referrals. https://careright.knowledgeowl.com/help/correspondence User Guide

correspondence

New Appointment Reports and Datasets using the
Appointment Reports and
Appointment table
Datasets using Appointment
78453 New Report added to masters - Appointment Wait NA NA
Table not including some waitlist
List Report
items




