Implement a new feature or functionality of CareRight
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Our Support Team is here to help you implement a new feature or functionality of CareRight. Every new feature or
functionality requires careful planning to ensure configuration, user training and specific processes/impacts are
addressed.

Every step of the implementation is planned and scheduled sequentially to ensure it is successful and stress free. We
also take careful consideration to make sure that everything is delivered within an agreed timeframe.

If you are starting to use a feature in CareRight for the first time, please phone us on (08) 8203 0500 or email us on
support@clintelsystems.com and together we will plan and implement the process (below)

1. Advise Clintel you wish to
implement (new feature or
functionlaity).

2. Clintel will review.
a. s a Licence required?

b. What other consideration/impacts do
we need to explore?

3. Implementation plan and
requirements to be confirmed in writing.

a. Training end user

b. Training system admin

c. Configuration - Client or Clintel to do
d. Costs where applicable

e. Timing

4. Implementation stages
a. Train

b. Configure (and Train)
c. Review/Test
d. Go - Live




