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About this ReleaseAbout this Release

In each release there may be new features and functions that require one or all of the following:

· Purchase of a module to access

· User Training

· Specific process to be used to ensure correct functioning

Please read the release notes and the corresponding manual pages to ensure that you understand the changes being made, what module they are
associated with and how they impact on your business processes.

If you have any questions about anything in a release, please contact support either by phone or through a RedMine ticket.
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Clintel Ref # Summary Changes Reference Manual Type

84750 Removed legacy messaging.

Updated the CareRight system to remove code used for

SOAP message media. This has now been updated to

REST message media for all customers.

https://careright.knowledgeowl.com/help/how-to-

configure-message-media-from-soap-legacy-to-rest-

within-careright

FAQs

84751

Introduced capability to

manually indicate a cancelled

patient Medicare card.

CareRight now supports the indication of a cancelled

patient Medicare card. This enables CareRight to

continue to use electronic claims processing even after

a patient's death, until such as time as a card is actually

cancelled by Medicare.

https://careright.knowledgeowl.com/help/edit-a-

patients-details
User Guide

84752

Added support for provider

and location modifications in

an invoice.

Admins can now toggle (on or off) a permission that

enables users to change a medical provider and/or

service location in an invoice.

https://careright.knowledgeowl.com/help/groups
SysAdmin

Guide

84753
Simplified staff allocation

process.

Admins can now easily add or remove staff member

allocations via the locations interface, provider details

screen, or staff member details screen

https://careright.knowledgeowl.com/help/allocating-

staff-to-location

SysAdmin

Guide

84755

Setting to provider to hide

Appointment Comments on

Dashboard

Provider based setting to hide or display the

appointment notes in the dashboard

https://careright.knowledgeowl.com/help/hidedisplay-

appointment-notes-for-providers
SysAdmin man

84756

Updated and refined how

CareRight handles new billing

invoices from an admission.

CareRight can now identify related IMC claims when

they are billed from alternate service locations. Rulesets

have also been introduced that enable CareRight to

present relevant options for service locations and

providers during the new medical invoice creation

process.

https://careright.knowledgeowl.com/help/medical-

invoices User Guide

84825 Services
It enables CareRight to partition patient configuration for

the delivery of multiple services 
https://careright.knowledgeowl.com/help/services

SysAdmin

Guide



84800

Enhanced the account-related

permissions to include more

granular control.

Separated out advanced billing permissions from a

single permission into five unique permissions. This

enables Admins to have more granular control over user

access to account-related functionality.

https://careright.knowledgeowl.com/help/groups
SysAdmin

Guide


