Add Account Flags
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Patient Account Flags

In CareRight, account flags can be defined by the system administrator and then applied to patient accounts. This can be
used in reporting to identify customer-specific flags or types of accounts.

Please refer to Create Account Flags in the system administration guide for more information on how to create account
flags.

Account flags can be used in two different ways

1. A common account flag can be selected for all accounts for a patient. This can be edited at any time.

CareRight
B S Mr Andrew Anderson mear auersy [iNoiice
& clients g ‘ MRN- 000159 CRN- 10999 Fund-: iTest Health Fund, 8675309 1
©  Mr Andrew Anderson \ Male, aged 72 years , | cumently admitted  t0 Clintel Rehabilitation Centre . Mobile Phone: 0426286951
0 Accounts
ACTIVE  INACTIVE
© admissions
e Alert d Al . MNew Account New Invoice Mew Deposit Paymem From Patient Payment From Guarantor
erts an ergies
© Appointments # Dashboard /' Clients / Mr Andrew Bnderson [iesg Common Account flag
applicable for all accounts
0 ASSEssments

BUPA Australia

© cancer Notifications

© cases & Programs Clintel Hospital
© Clinical Notes Medical Provider Name Balance
Hosp Clintel HOSPITAL SH - Fund - BUPA Australia 5405.40

© comespondence Enquiries

To add this flag
1. Find out the patient, Click Summary
2. Under the session Accounting Details, Select the Default Account Flag from the drop-down. (This list can be
configured by the system administrator as you required, please refer to Create Account Flags in System
Admin Guide.)

3. Click update Patient
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2. Separate account flags can be assigned for each accounts for a patient. Once an invoice or statement has been
created on the account, the account flag may not be edited. This is to prevent modification of financial history. This

can be used in reporting to identify customer-specific flags or types of accounts.

Separate flags can be added to individual accounts for a patient only if;

e The account has no Invoices/receipts or statements created ever

e No default account flags added to patient accounts.

Male , aged 72 years , | cumently admitied to Clintel Rehabilitation Centre . Mobile Phone: 0426286951

O s s Ve Ao i ik Sl Thimer  Codoe  Canom Peired Conea Changed
© Accounts
ACTIVE INACTIVE

©  Admissions

6) A Allergies New Account New Invoice New Deposit Payment From Patient Payment From Guarantor =R

© Appointments # Dashboard / Clients / Mr Andrew Anderson

© Assessments .

BUPA Australia

© Cancer Notifications

© Cases & Programs Clintel Hospital

© Clinical Notes Medical Provider Name Balance

© Cormespondence Hosp Clintel HOSPITAL SH - Fund - BUPA Australia $405.40 | Epquiries

© Current admission .

East St Kilda
© Diagnosis & History
Medical Provider Name Balance
© Discharge Planning
Dr lan JONES = = q $0.00 Enquiri

quiries

© Documents m

O Fusnte Dr Ratko NED RN - Fund - BUPA Australia $120.00 Enauiries

To add this flag;

e Find out the patient, Click Accounts



e Click Enquiries
e Select View from the left menu

e Click Edit, Select the account flag from the drop-down. (This field will be non-editable if any statements are created

in this account)
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In the event that you add an invoice/deposit to an account when its flag does not match the patient's default flag, then a

warning will appear as follows:
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