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Accessing Claims
From Dashboard, Click Invoices & Claims

CareRight & samin -

# Dashboard

- Invoice claims

Appointments

h Cases & Programa

Claime Manual Ers Payments Menusl Batch Peyments
& Clients
#® Dsshboard
[# Comespondence
I Evena All Locations «| | &l Providers «|| an -l a
E2 Expaorta
Bulk Billed Uninvoiced Unzent Unpaid Part Paid Problem
™ Followups
Dapertmeant of Veterana Affairs 2 2 0 0
E Imports
Megicare 2 258 0 0
$ Inwoices & Cleima
Tatalzs 4 260 1] 0
Locationg
%, Frofessional Contscte IMC Uninvoiced Ungent Unpaid Part Paid Problem
Better Health Cover 1 0 0 0
& Provigerz
BUPA Austrelis 23 1 0 0
$ Reconcilistion
Test Health Fund 17 16 1 0
E Repartz
MBF Australie Pty Ltd 3 0 0 0
= Taske
Totals 44 LI 1 (1}
Q Thestre Lists
IHC Uninvoiced Unzent Unpaid Part Paid Problem
$ Uninvoiced Admizgiong
Private 13 0 0 0 0
& wait List
Auatralisn Unity 1 0 0 0 0
P Workflows
BUPA Auatrelis 8 T 1 0 0
Deperiment of Veterana Affaire 4 0 0 0 0
HEA 2 0 0 0 0
Teet Health Fund 53 26 & 25 1
MBF Australie Pty Ltd 2 1] 0 0 0
Teschers Federstion Health 1 0 0 0 0
Totals B4 3 19 25 1
Other Uninvoiced Unzent Unpaid Part Paid Problem
Privste 0 282 1 0
Defence Health 1 0 0 0
National Digebility Insurance Agency (1] 3 0 0
Workcover Victoria -SG10 0 3 0 0
Totals 1 288 11 (1}
Grand Totals B4 82 584 ET) 1

Interface

The sub-heading status definitions are as follows:

1. Unvoiced - Records that have an admission but have not been invoiced will be counted in this section. See note™”

2. Unsent - Invoices with no claims sent yet



3. Unpaid - Claims Sent, not get paid
4. Part Paid - Claims Sent partially

5. Problem - Problem Claims

Note: If the setting “ Confirm Admission Billing" is set in the Global settings, then records that have been invoiced but not

confirmed/Marked as completed will also be counted in the un-invoiced IHC section.




