Delete PCI Claim
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Delete PCIClaim
CareRight allows same-day deleting of PCI Claims.

Step 1 claim must be sent by clicking the Patient Claims Interactive button

Mrs Maggle Peggy Carlson ALERT  ALLERGY | NOTICE

Facility: Burswood File Number: 000002 CRN: 9999 Primary Provider: Dr Juan Krill Referrer: Dr Brenda Reed ()

Home: Flinders, 31, Kent Town 5067 Fund: iTest Health Fund, ECF1001ZZ 1

Patient Claims Interactive

# Dashboard ' Patients ' Mrs Maggie Peggy Carlson ' Accounts ' MP - Private- Private

Receipt successfully created.

Services
Service Date ltem Price Paid
03/11/2019 23 - professional attendance by a general practitioner at consulting rooms (notb... §74.10 §74.10
Total: §74.10 $74.10

Step 2 claim must have successfully been accepted by Medicare and have a Statement of
Claim from Medicare.



a Mrs Maggle Peggy Carlson ALERT  ALLERGY | NOTICE

Actions

View claim

View invoice 1180

View other invoice from today for Mrs Maggie Peggy Carlson
View all unpaid invoices for Mrs Maggie Peggy Carlson

Patient Claim Interactive

Request Successful
Claim ID: CLLO000D07112019155448
Service ltem Status Benefit
0oo1 23 - $38.20
Total: $38.20

Print Statement of Claim Print Invoice

NOTE: if the claim has a Lodgement Advice instead of a Statement of Claim then you cannot
issue the same day delete.

Lodgement of Claim Simply means manual intervention needed from Medicare before we act
on this PCI claim.

Step 3 - Issue the Same day delete on the claim by selecting a reason from the dropdown
and clicking the Delete Patient Claim Request button.
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Incorrect Patient Selection  » | Delete Patient Claim Request

# Dashboard ' Patients /' Mrs Maggie Peggy Carlson / Accounts ' MP - Private - Private

Services
Service Date Item Price Paid
03/11/2019 23 - professional attendance by a general practitioner at consulting rooms (not b... §74.10 $74.10
Total: §74.10 $74.10

Statement of Claim Show Request History

Step 4 - If the Same Day Delete request was successful claim can be sent again. If it was not then communication with



Medicare will be necessary.



