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Held - Global/Location/Provider Interface

Held will list all the correspondence (SMS, Letter, Email) for all locations/Selected location(Location interface)/Provider, in
the held state.

These Correspondences can be Edit, Send, Followup, or Comment from this tab.

Held - Patient  Interface

Held will list all the correspondences(SMS, Letter, Email) for the specific patient chosen in the held state.

These Correspondences can be Edit, Send, Followup, or Comment from this tab.


