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Resubmit a Bulk Claim Invoice

Any invoices or Batches with the Claim on Problem state can be resubmitted if required.

Batch including the Problem invoice will be Listed under Problem Batches.
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s Unbatched Invoices Medical Provider Batch Number Batch Date Batch Type Batch Price
Dr Mary SMITH 202106#0051 04/06/2021 Medicare $28.60 Show Send
Dr lan JONES 202106A0062 04/06/2021 Medicare $2,010.80 Show Send
Dr Magnus POLAN 20201140050 05/11/2020 Medicare $197.95 Show Send
Dr Ratko NED 202011A0057 05/11/2020 Medicare $111.60 Show Send
Dr Magnus POLAN 202005#0048 12/05/2020 Medicare $197.95 Show Send
Dr John DORIAN 202005#0047 12/05/2020 Medicare $363.50 Show Send
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Dr lan JONES 202009A0056 10/09/2020 Medicare $36.55 Show
Dr Ratko NED 202009A0055 09/09/2020 Medicare $37.05 Show
Dr Ratko NED 202005A0051 12/05/2020 Medicare $73.60 Show
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To resubmit the Problem Batches;

1. Click Show to the Problem Batch

2. Finalise the Batch, it will automatically remove the problem invoices from the batch and those invoices will be there
in the Unbatched Invoices tab.

3. This invoice can be edited to make changes or reverse to raise a new invoice with the changes.

4. It can be again rebatched and resend as the normal process of sending a batch claim.



