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After submitting a PCI claim , the system will generate an error tab if there is an issue in the submission.

Also, the associated Invoice claim information field will set to Problem.Problem.

To update the Claim.



1. Click Edit Edit on the invoice

2. Invoice can be edited and update claim.

Once the statement of Claim is available, CareRight allows the same day deletion of PCI Claims, please refer to Delete a
PCI claim.

Once the claim is deleted, it can be resent as per the normal process of sending a PCI .


