Update and Resend a PCI Claim
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After submitting a PCI claim, the system will generate an error tab if there is an issue in the submission.

#& Dashboard / Clients / Maggie Carlson / Accounts / RN - Private - Private

Referral or request required

Details

Invoice Number 1066

Invoice Status Sent

Invoice Date 17/06/2021

Invoice Total $51.60

GST Total 50.00

Medical Provider Dr Ratko NED

Service Location oP East St Kilda Consulting

Referral Referral not required

Claim Status Unpaid

Claim Information il

Note

Services
Service Date Item Price Paid
17/06/2021 105 - Review Consultation $51.60 $0.00
Total: $51.60 $0.00

Medicare Online Request History

Request ID Date Request Type Status

CLLOD0007f01 60caadcead0l:01 Thu, 17 Jun 2021 10:56:34 +0930 Pci Report Available

Also, the associated Invoice claim information field will set to Problem.

Edit Reverse Pay In Full Pay Out Of Pocket Print Claim

# Dashboard / Clients / Maggie Carlson / Accounts / RN - Private - Private

Sent

Invoice

Invoice Number 1066

Invoice Status Sent

Invoice Date 17/06/2021

Invoice Total $51.60

GST Total $0.00

Medical Provider Dr Ratko NED
Service Location oP East St Kilda Consulting
Referral Referral not required
Claim Status Unpaid

Claim Information et

Note

To update the Claim.



1. Click Edit on the invoice

2. Invoice can be edited and update claim.

# Dasnpoard / Clients / Maggie Carison / Accounts / HN - Privale - Private

Referral
Referral Dr Felicity Brown (1234456T) Activated: 02/06/2021 Expires: 01/06/2022 x v
Invoice Override Code v
Notes
Note
)
Medicare Online
Medical Provider Dr Ratko NED x v
Service Location oP East St Kilda Consulting v
v

DVA Treatment Location

DVA Disability Text

Administration

Form number

Reference number 0

Batch number

Update Claims ancel

Once the statement of Claim is available, CareRight allows the same day deletion of PCI Claims, please refer to Delete a
PCI claim.

Once the claim is deleted, it can be resent as per the normal process of sending a PCI.



