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This article is part of the systems administration guide. You will require administration access

to view the pages mentioned in this article.

Overview

CareRight integrates with Sinch MessageMedia to send and receive SMS to patients. SMS is a powerful communication
tool, which is configurable to meet your needs.

Please contact Clintel Support Team to discuss applicable licence and/or implementation charges.

To configure the SMS functionality within CareRight, you must contact Sinch MessageMedia on 1300 849 272 to obtain an
account. Your account details is entered into CareRight so can start to utilise the functionality.

See SMS Configuration for the full list of steps to complete.


https://messagemedia.com/au/
https://careright.knowledgeowl.com/help/appointments-and-calendar-aabf3dd

