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About this Release

In each release there may be new features and functions that require one or all of the following:
- Purchase of a module to access

- User Training

- Specific process to be used to ensure the correct functioning

Please read the release notes and the corresponding manual pages to ensure that you understand the changes being
made, what module they are associated with, and how they impact your business processes.

If you have any questions about anything in a release, please contact support either by phone or through a Redmine
ticket.

Release Notes for CareRight 6.76

Major Features

TYRO Payment Terminal Integration

Reference: https://www.tyro.com/industries/health/

In this release, CareRight is trialing experimental support for TYRO terminals. Users are able to set up one or more
terminals at the Service Location level; request a payment amount, take payments, & perform refunds.

Transaction

Method* Eftpos (Credit A/C) .
Details Select payment reference
Name on Card
Card Number
Credit 100.00

Send to Terminal

@ Example Location: Main area: Example Terminal

Create Receipt Create Receipt & Print Cancel Advanced

At a later stage, expanded support for Allied Health will be rolled out.

SAML2 Authentication

Reference: https://en.wikipedia.org/wiki/SAML_2.0

CareRight now supports SAML 2 authentication, allowing users to authenticate against an identity provider.



4 Dashboard ' Administration ' Users and Groups

SAML Settings

Default Staff Category Clinician
Default Staff Type staff
Default Group Group assigned by default to SAML logins

Deactivate Edit

SAML Configuration

The following configuration may only be changed by Clintel Technical Support. Please contact Clintel to discuss necessary changes and schedule a maintenance window.

Assertion Consumer Service URL https://test6.use.careright.com.au/users/saml/auth

Issuer https://test6.use.careright.com.au/users/saml/metadata

1dP Entity ID urn:examplesidp

1dP SLO (Single Logout) Target URL http://10.3.4.17:7000/saml/slo

1dP SSO (Single Sign On) Target URL http://10.3.4.17:7000/saml/sso

IdP Certificate Fingerprint 2D:53:9C:CB:C5:95:F7:3FDE:05:83:2C:D0:51:38:74.:FF55:F5.CE
Assertion Consumer Service Binding urn:oasis:names:tc:SAML:2.0:bindings:HTTP-POST

Name Identifier Format urn:oasis:names:tc:SAML:2.0:nameid-format:transient

Authn Context

IdP Certificate Fingerprint Algorithm http:/fwww.w3.0rg/2000/09/xmldsig#shal

Attribute Mappings

SAML Attribute CareRight Attribute
userName Userusername
email User.email
lastName Person.last_name
firstName Person.first_name

Improved LDAP Authentication

Release Notes (6.74.3): https://careright.knowledgeowl.com/help/6743-release-notes#ldap-configurations

Released in 6.74.3, CareRight now supports more nuanced LDAP authentication.

Data Correction - Timestamps on Statements

Prior to upgrading; make sure that "Global Settings > Default Timezone"is set.

Multi-state customers should use the most common zone or head-office equivalent.

Enhancements

View a specific batch claim - Paid amount

CareRight User manual. https.//careright.knowledgeowl.com/help/online-batch-claims?widget-false



Accounting > Locations > Batch Claims > View a specific batch claim

\¥e now show Paid Amount near the invoice total.

Invoices
Invoice Reversed Removed From Batch Invoice Date Mrn Client Invoice Total Paid Amount Adjust
885 08/02/2018 000002 Mrs Maggie Peggy Carlson $53.25 $53.25

Create a batch claim for specific provider

CareRight User Manual: https://careright.knowledgeowl.com/help/online-batch-claims?widget-false

Users can now select to just create a batch claim for specific providers. By default, all are selected.

Online Invoices

Inv Guarantor Medical Provider Inv Count
Medicare Dr Magus POLAN 3
@] Medicare Dr Different Provider 3

Batches will only be created for doctors selected.

Create Batch Claims

Bulk Send Medicare Batches for selected medical provider

CareRight User Manual: https://careright. knowledgeowl.com/help/online-batch-claims?widget=false

Add Notes to Raised Batches: https://careright.knowledgeowl.com/help/add-notes-for-online-batch

Users can now raise Batches for specific Medical Providers at any given time to send to Medicare via CareRight
(Eclipse).

Enhanced feature to Bulk Send Medicare Batches for your selected medical providers.

Additional functionality for notes to be added against each Raised Batches.



Raised Batches Search... Q
Medical Provider Batch Number Batch Date Batch Type Batch Price Bulk Send Notes
Dr Magus POLAN 202109A0055 29/09/2021 Medicare $135.15 Show Send
Dr Magus POLAN 202109#0031 29/09/2021 Medicare $769.45 Show Send
O Dr Ratko P. NED 201809A0001 21/09/2018 Medicare $99.75 Show Send
Dr Mary SMITH 2018A0093 01/05/2018 Medicare $70.30 Show Send
] Dr Mary SMITH 2018#0092 01/05/2018 Medicare $400.40 Show Send
Dr Magus POLAN 2018A0091 01/05/2018 Department of Veterans Affairs $159.50 Show Send

. .

Reallocation of Medicare batch payments
Reconciliation > Batch Payments > Medicare Batch Payment Reports > Batch Claims
Batch Payments can now be reallocated, in a similar fashion to ERA payments.

Bank Details

Deposit Date 05/05/2020

Remittance Advice CLLO00007f015eb0979ea100

Account Name LJUAN

Bsh 062290

Account Number 123456789

Payment Run Number 0316

Amount $76.40

Medical Provider Dr Juan KRILL

Batch Claims

Claim Id Batch Account Processing Report Benefit Date Of Lodgement Payment Status Receipted

A0031@ 202005A0031 260243 $76.40 04/05/2020 v $76.40 Reallocate
Invoice: 1472

Remove Invoice
MRN: 000002 CRN: 9999X Patient: Mrs Maggie Peggy Carlson
Transaction ID: CLLO00007f015eafce288600 Processing Report: 168976
Payment amount: $38.20 Unallocated Amount: $0.00
Location Account Provider Guarantor Invoice Date Item Service Date Billed Paid Benefit Due Allocate
Clintel Clinic Dr Juan KRILL MC 04/05/2020 23 04/05/2020 $32.65 $32.65 $0.00 $0.00 38.20 clear

Aliases on the patient banner

View Patient > Aliases now display



. MICKEY Mouse (D|Sney Fun Club) Clinical = Redmine | Vitro

Facility: Rose Park Private Ho MRN: 0000001014 CRN: ERN:
Health Fund, 895674

Male, aged 41 years, born on May 10, 1980, last admitted to Clintel Clinic

Referrer. Dr Heena D (08 8203 0550) Fund: iTest

Edit Print Label+ Print Merge Form~ Print HC21+ Print Sacr Form Merge Patient Search patient record... Q

4 Dashboard / Patients / Mr MICKEY Mouse

Identity

Table heading stays on screen scrolling

Table Headings > Now stay on screen when scrolling

The MIMS data is currently out of date. Please contact Clintel

© Reconciliations

Payment  Payment

Location Date Banked Amount Transaction Receipt Batch Invoice Report Amount Guarantor Provider Information
$1,400.00

Bowen Hills 03/08/2021 Unbanked $200.00 Cash 1211 Combined Payment Dr Juan KRILL Unallocated Credit
$1,400.00

Bowen Hills 03/08/2021 Unbanked $200.00 Cash 1211 Combined Payment Dr Juan KRILL Unallocated Credit
$1,400.00

Clintel Clinic 03/08/2021 Unbanked $8,871.60 Cash 1210 (Receipt 1205 1816 iTest Health  Mr System
converted to Combined Fund ADMINISTRATOR
Payment) $8,871.60

Clintel Clinic 03/08/2021 Unbanked $600.00 Cash 1209 MP Dr Magus POLAN Unallocated Credit

Clintel Clinic 03/08/2021 Unbanked $200.00 Cash 1208 Combined Payment 762 Private Dr Magus POLAN
$200.00

East St Kilda 03/08/2021 Unbanked $5,000.00 Cash 1207 (Receipt 1206 Dr Magus POLAN Unallocated Credit

converted to Combined
Payment) $5,000.00

Printing templates hide non-published templates

System Administration > Correspondence > Custom Templates now show active by default

4 Dashboard / Administration

Custom Templates

Published templates only

Default Template

combined payment
receipt form with 4
transactions maximum

combined payment
receipt form with 8
transactions maximum

Provider

Correspondence

Location

Bowen Hills

Search... Q

Service Service Patient Account

Location Provider Type Published
° download
° download



Alerts, Notices, and Allergies are exposed to Datasets reporting

Users can now build datasets that include Patient Alerts, Notices, Allergies.

As an example Dataset to see currently admitted/enrolled patients with alerts:

Program categories

Program enrolments
status
Patients

| code I - alert_code

== alert_text
| —

Field Validations

System Administration > Form validation

Over the coming releases, system administrator users will notice improved validations in many areas - letting you know if
you've missed a required field or formatting is wrong as soon as you try to submit.

We will eventually expand this to all areas of the system.

Current Password * [ | @ ‘

Password * ‘ [1]] Pleasefillin this field. [

Password Confirmation *

Change Password Cancel

Duration and attendance note for program sessions

CareRight User Manual Guide: https://careright knowledgeowl.com/help/program-attendances

Program Sessions > Patient Attendance



We now show attendance notes and duration for patient attendance.

Patient Attendance

Patient Select a Patient v Add
MRN Name Duration Enrolled Admissi Attend Note
0000000995 Miss Ada Bastian Full No Remove
0000000969 Sir Rufus Z O'Hare Bastian 08:45to 11:50 No T i Remove

Updated 3M grouper (GPCS) to version 2021.2.2

Update for the 3M grouper software to Version 2021.2.2

Layout

We've made some minor design adjustments, to more effectively use screen real estate on modern desktops.

Full-Width Image Upload for assessment element

CareRight User Manual Guide: https://careright. knowledgeowl.com/help/available-assessment-forms-elements

To better cater for mobile and other devices, we've introduced a Full-Width Image Upload assessment element.

Existing assessments will not change, but users are encouraged to migrate.



