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About this Release

In each release there may be new features and functions that require one or all of the following:
- Purchase of a module to access

- User Training

- Specific process to be used to ensure the correct functioning

Please read the release notes and the corresponding manual pages to ensure that you understand the changes being
made, what module they are associated with, and how they impact your business processes.

If you have any questions about anything in a release, please contact support either by phone or through a Redmine
ticket.

Release Notes for CareRight 6.77

Major Features

Search appointments by Calendar Session Type

Users can now search for appointments by Calendar Session Type

© Appointments

Send Sms Print

Date: Days: Status: SMS Consent: View:

21/10/2021 & 1 Day v Active Appointments v Any v All Providers ~
Calendar Session Type: Appointment Type:

Any * Consultation - test Apply

Thursday, 21/10/2021

O Time Details Patient
O 08:20 Default Test 77683 Form |+
C-test
Magus Polan
Booked v

Next available appointments

We've merged the 'Advanced' functionality into Next Available Appointments, allowing you to search across All Providers



&admin~

© Next Available Appointments

4 Dashboard

Calendar Views All Providers vl
Primary Type Select from list v
Secondary Type Select from list v
Start Date 25/10/2021 &

Alert restrictions

In certain circumstances, some Patients might not be appropriate attend certain Locations, see particular Providers, or be
in the same vicinity as Other Patients.

Add New Alert

Code Bad Debtor v
Text Mary cannot associate with Bazza or Kitty Bastian
Start Date 27/10/2021 & 13:24 ]
End Date jis] (0]
Related Providers Select from list
Related Locations Select from list
Related Patients * Bazza Bastian | | % Kitty Bastian

Create Alert Cancel

When an Alert is created and a Provider or Location is specified, users will be blocked from creating an appointment and
referred to the patient record.



A Dashboard » Patients » Miss Mary White

1 error prohibited this Appointment from being saved:

« Miss Mary White has an =
Patient MRN* 000032
Patient Name* WHITE, Mary
Appointment type*
Room
Date* 102/11/2020 Mon
Start time* Hour 06 v
Minute 00 v
Duration* 30
Appointment status?
Note
)
case
Create Appointment Cancel Search Results
Enhancements

Search appointment availability for different locations

For customers working in a centralized manner, CareRight now allows you to search for the most appropriate location by
distance.

Advanced Search x
Search by Suburb/Postcode OTTOWAY x|v

Showresultswithin‘ ‘5 S ‘kilometres

My Locations Search... Q
Name Description Phone Address Distance
default Default 26 McGregor Tce 1.3km Show
ROSEWATER SA 5013

Link to Admission record from Line item

CareRight now provides links directly to the related admission from the invoice line item.



CareRight cr.test

a Mr Lance E Barefoot Clinical ~ Redmine | Vitro

A Dashboard

Item description for online claims

:8: Clients After care override (Not Normal After Care) No
Duplicate service override No

©  MrLance E Barefoot Equipment ID

X . Multiprocedure override No

o Invoices & Credits
Restrictive override

o Accounts Rule 3 exempt No
S4B3 exempt No

© WH-Fund - BUPA Australia . .
Accession date time

© Enquiry Details Collection date time
Self deemed code

© Enquiry Reversals time/duration (minutes) 0

} Specimen ID

o Enquiry Summary .
Line selfdeem text

o View Compensation claim No
Financial interest No
Accident No

____Informed consent Verbal
Admission 25/10/2015 Complete (000155)
— DVA OISTance (raveled Rims, 13

Hearing Services Program

Date Of Follow Up
Date Client Only Aidable To One Ear

Due date in pathology request forms

The system now renders the Due Date, in addition to the Request Date.

O v IF RULE 3 EXEMPTION

PRIVATE AND REQUESTING DOCTOR'S SIGNATURE AND REQUEST DATE

CONFIDENTIAL

PERSON COLLECTING SPECIMEN(S) TO COMPLETE:
| certify | established the identity of the patient named
on this request, collected and immediately labelled the
accompanying specimen(s) with the patient's details. Name:

Bulk Bil Name: Address:
signare: % COLLECTOR

URGENT!E Phone m Fax By time:
Phone/Faxno 03 9600 0000
Private Schedule Fee

01/11/2021

« DOCTOR 27/10/2021

Vet Affairs no

More fields to search by for patients

Patients > Advanced Search > Search by Address, Phone

We've provided more fields to search by for patients



Patient Details

Name

Gender Select from list .

MRN

CRN

Medicare Number

Health Fund Number

Age Date of Birth v
Date Of Birth @
Phone Number Type Home Phone .
Home Phone
Address Type Home .
Address1
Address2
Suburb Select a locality .
Postcode
State Select from list .
Country Select from list v

Ability to archive unsent correspondence from Outbox

Where messages have an issue that is not resolvable, users can now choose to ‘archive' them to remove them from the
outbox view



[+] - & admin~

Facility: Head Office  MRN: 000135 CRN: XXX1234 ERN: Primary Provider: Dr William Bill Referrer: Dr A ny Cerqui () Home: 224 Curdievale-Pt Campbell Rd, ST
PETERS SA 5069 Fund: iTest Health Fund, 12345
Male, aged 45 years , born on July 27, 1976 , last admitted to Head Office in Melbourne . Mobile Phone: 123456789

i ‘ Mr Caleb James Gray ALERT Clinical | Redmine | Vitro
of

W s

INBOX OUTBOX DRAFT ARCHIVE BULK PRINTS UNMATCHED ENQUIRIES CREATE

New Sms Custom Sms New Email New Enquiry Print Archive Followup Comment

4 Dashboard / Patients / Mr Caleb James Gray

An error occurred trying to send this message. It was not sent.
Error Message

Location Banksia Park Clinic
Status Confirmed
Sent At 14/04/2021 at 08:20 AM (+0930)
Address
To Dr One Clintel
Address 1234 Fake, MELBOURNE VIC 3000
Letter
Location Banksia Park Clinic
Provider Mr System Administrator
Description Test
Letter Text Test
Notes

Edit start date for patient notices

Patients > Notices

You can now edit the start date of a patient's notices.

Edit Notice
Alert Definition InPatient
Start Date 17/07/2020 & | 16:02] ©
End Date & o
Text TEST 77683 EDIT

Update InPatient Cancel

Enhancement to disable appointment types in calendar sessions

System Administration > Appointment Types > Disable appointment types

Previously, if an appointment type had been used it was not possible to disable it within the system.



System Administrators now have the ability to disable appointment types; so that future appointments do not use an
outdated appointment type.

Allowed Appointment Types | edit

Allowed Appointment Types

Category Code Description Sort Order Background Colour Disabled
Consultation co Consult 99 .
Consultation CSH consult (Short) 100 .
Consultation (2] Consult 10 mins 109 .

Compact Line Items in Invoices

Some Guarantors, such as work cover, request printed invoices for multiple-day stays in a more compact form than the
typical output.

In the limited circumstances this applies, there is now a new system permission, "“Can compact line items when creating
invoices'

Warning: Please ensure your use case for this feature is very clear, incorrect use may result in Medicare claims being
considered invalid / rejected. As a result; this is disabled by default.

dlledsL Zu i

[J Compact Line Items

Create Invoice Create Invoice & Receipt Cancel

Field validations

Professional Contacts > New

We now provide better validation for required fields

System Administration > Accounting > Main Choices

We now provide better validation for required fields



