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Branding Settings enable the ability to upload a logo, favicon, customise CSS, customise emails, signatures, and more.
Steps:

1. Dashboard

2. Administration

3. Branding Settings.

Site Branding
Field Values Description

A valid image for the upper left hand
Logo side of the Careright application.

We recommend the use of PNG files.
Favicon A valid favicon image.

Note: CareRight uses Bootstrap 3 as a

Additional CSS Url A link to an external, hosted stylesheet. basis for layout and styling.

Ensure you serve this over HTTPS

Used only where a customer specific
Custom Layout Name
template has been created.

Email & SMS Branding

Emails and SMS messages can be customised via our Templates system.
The primary new variable is assessment.assessment_url

See Update a SMS Template or Email Configuration 1 - Create Message Types and Templates

Code* l kms-patient-portal-assessment
Description * New secure form
ody
1 Hi {{patient.given name}},
2 There is a new secure form to fill owt: {{assessment.assessment url}}
2 Please submit before attending your session.
4
5 Regards,
& {{location.display name}}

Patient Portal Branding/Setup


https://www.w3.org/2005/10/howto-favicon
http://careright.knowledgeowl.com/help/updating-sms-template
http://careright.knowledgeowl.com/help/email-configuration-1-create-message-types-and-templates

Since different messages have varying levels of sensitivity, Careright now allows users to set its own expiry hours. For
instance, you might want an invoice to be accessible for a longer period, while a health questionnaire might have a shorter
validity window

Patient Portal Branding/Setup

Specify a public URL for patient portal links, if you are using a reverse proxy

Patler Portal URL* htps:/fest3.use careright.com.au/
Assezsament Link Expiry In Houre 1
online Payment Link Expiry In Hours 2
Document Link Expiry In Hours 5

Signature Link Expiry In Hours 1

Pathology And Radiology Link Expiry In Hours [i] =

Paid Invoice Link Expiry In Hours 1 n Value must be greater than or equal to 1. [

Field Value Example
A public URL for patient portal links, if you are using a reverse
Patient Portal URL
proxy
Assessment Link Expiry In Hours ~ How many hours a link is valid for shared assessment. 1
Online Payment Link Expiry In HoursHow many hours a link is valid for online payment link. 2
Document Link Expiry In Hours How many hours a link is valid for document link 2

Signature Link Expiry In Hours How many hours a link is valid for signature link.

Pathology And Radiology Link
How many hours a link is valid for pathology and radiology link 3
Expiry In Hours

Paid Invoice Link Expiry In Hours ~ How many hours a link is valid for paid invoice link. 12



