Error 9602 - This claim cannot be lodged through this channel. Please submit the
claim via an alternative Medicare claiming channel.
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Allied Health item codes submitted

As of August 2022, CareRight does not support Allied Health claiming in general. There are limited possible exceptions, for
example if you are a specialist.

Recommended checks:

e Ensure the Professional Contact type and profession of the Provider is correct

e Contact Medicare to discuss further if you believe the claim is appropriate to submit via this channel



