View My Health Record - Provider

Last Modified on 07/03/2025 4:19 pm ACDT
In this document you will find the following:

e View a specific document

e Viewing Prescription & Dispense

e View Health Check Schedule

e Viewing Observations

e Viewing Medicare Overview

e Viewing Pathology Report

e Viewing Diagnostic Imaging Report
e Remove Document

e Remove specific letter or prescription
Steps
1. Open Patient > Click My Health Record.

2. Click through the tabs across the top to view the records. There are 4 which are:

e Overview > This will give you an overview of the Patient's My Health Record
e Views > View by Category i.e Medicare Overview, Prescription & Dispense, Diagnostic Imaging Report etc

e Document > This will display all documents uploaded to My Health i.e Specialist Letter

Access - If the patient's My Health Record has been restricted, a access code is required from the Patient refer click

here for more information.

My Health Record Overview provides you with the following.
e Medical problems, procedures, diagnoses, and more.
e Medicines
e |mmunisations

e Allergies and Adverse Reactions

Author of the Shared Health Summary

Example: Shared Health Summary


https://careright.knowledgeowl.com/help/option-enter-an-access-code

. Mr HORACIO Green sz

- Facility: ADL MRN, E emer. Dr Brenda Reed ()
Male, aged 44 y on b

# Dashboard | Patients ' Mr HORAGIO Green

Health Record Overview Feich latest

Shared Health Summary (19-July-2022)

Current and Past Medical History
Problems

Mo supplied problem diagnoses available
Procedures

No supplied procedure information available
Uncategorised Medical History

No other Clinical History information available

Allergies and Adverse Reactions

No supplied allergies or adverse reaction information available

Other Links
Medicare Overview Prescription and Dispense View
Infesmation regarding Medicare and Department of Prescription and Dispense records available on the
Veterans' Affairs benefits, pharmaceutical benefits, My Health Record.

childhood immunisation, and organ donar status
available on the My Health Record.

Author Name Author Role Organisation Name Address
Lisa Simms General Medical Practitioner Test Health Service 1412

Medicines

No supplied medication information available

Immunisations

No supplied immunisation information available

Pharmacist Shared Medicines List
Ph ist Shared Medicines List d
available on the My Health Record

This is not a complete view of the individual's health . For more about the s health record or data, please consult the individual or other healthcare professionals as needed

Phone

| Macquarie Place, Sydney NSW 2000 (02) 8311 4567

Viewing and Searching Documents

Documents can be filtered by:

e Only your own Organisation's documents

e A given data range

A specific author or organisation

e Status

For performance, results are cached for a short period. To check for new documents, use the

Fetch latest control.




VIEWS

Documents  Fetch latest

showing | All Documents

# Dashboard | Patients | Mr Brent MACKEE

| that are | Approved | created | within 2 years v

Document Date »
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23 Aug 2022
23 Aug 2022
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18 Aug 2022
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Service Date
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23 Aug 2022
23 Aug 2022
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19 Aug 2022 09:56

19 Aug 2022 09:52

18 Aug 2022 16:08

Document

Medicines View

Pathology Overview

Diagnostic Imaging Overview

Medicare Overview - Conformance 3A

Medicare Overview - Conformance 34
mmunisation Consolidated View

eHealth Prescription Record

Discharge Summary

Specialist Letter

Specialist Letter

| O by this organisation

Organisation

My Health Record
My Health Record
My Health Record
My Health Record
My Health Record
My Health Record

Test Health Service 771

Test Health Service 771

Test Health Service 771

Test Health Service 771

Organisation Type

Specialist medical clinic service

Private acute care Hospital

Specialist medical clinic service

Specialist medical clinic service

Search

Delete

Delete

View a specific document - overview

On viewing a specific document, you will be presented with the metadata or overview. Using the dropdown on the upper

left, you can filter between specific details.

Date

Downloaded from My Health Record on 18/07/2022 at 11:14 AM

Digitally signed by My Health Record on 18/07/2022 at 11:14 AM

Document Root v|

BRENT MACKEE 008 1Dec

Start of Document
My Health Record

Available medici

in this My Health Record - sorted by Date

BRENT MACKEE | Male | DoB: 1 Dec 1987 (34 years) | IHI: 8003 6085 0029 2099 | Available medicines in this My Health Record - sorted by

Available medicines in this My Health Record - sorted by Date
18 Jul 2022

To assist you to find medicines related information in this patient's My Health Record, previews are provided of

available) with links to the source documents where more detailed information can be obtained.

View generated on 18-Jul-2022 11:44 for medicines, allergy and adverse reactions found in this record.

Allergies and Adv Click here for Medicines Preview Click here for Shared Health
Penicillin allergy, media 11-Dec-2021 to 15-Jul-2022 Summary.
(3 days ago) 11-Dec-2021 (7 months ago)
Author: Own
Own organisation
tel: 0424500000
[Back to top] [22] Next [2] Last

All available Allergies and Adverse Reactions
11-Sep-2021 to 10-Mar-2022 (4 months ago)

11-Sep-2021 (10 months ago) Contrast media Anaphylaxis

(Allergic reaction)

Event Summary
by Own organisation

End of Section - All available Allergies and Adverse Reactions

Date Substance/Agent
10-Mar-2022 (4 months ago) Penicillin allergy Acute myocardial infarction, Urticana
(Drug allergy (disorder))

in (where

Imponam: Some documents do not allow for a preview of medicines or allergles and adverse reactions information, and should be opened ?Jy the links provided. This
view should not be wholly relied upon as a complete record of medicines or allergies and adverse reactions information.

Click here for Discharge Summary
15-Jul-2022 (3 days ago)

Author: Own

Own organisation

tel:0882032005

* More recent than the Shared Health
Summary

[Help]

Specific detail:



[MedsViewHelp.pdf ]

=  attachment

The Medicines Information view provides an overview of medicines, allergies and adverse
reactions information available in your patient’s My Health Record at the point in time that
the view is accessed from your clinical information system.

Information provided in the view is sourced from the following documents, if they are present
in the record:

The most recent Shared Health Summary

The most recent Discharge Summary

The most recent Event Summary, Specialist Letter and eReferral since the most recent
Shared Health Summary

2 years of the most recent Pharmaceutical Benefits Scheme, Prescription and Dispense
information

The patient's Personal Health Summary

What s displayed in the view?

A navigation panel provides access to each section within the view and to the most recent
Shared Health Summary and Discharge Summary if available. Blue underlined hyperlinks can
be clicked on to navigate between sections.

Allergies and Adverse Reactions section

Vewing Prescription & Dispense

Users can run a report for the recent prescriptions and dispensing status of a Patient.

You can supply a number of date ranges, and group results by:

e Prescription
e Generic Name
e PBS Iltem Code

e Brand Name

OVERVIEW VI DOCUMENTS  ACCESS

4 Dashboard | Patients | Mr Brent MACKEE

Views

From{10/08/2020 1] To{10/08/2022 3| Groupby:[Prescription | ISP NESS Back | Print

BRENT MACKEE | Male | DoB: 1-Dec-1987 (34y) | IHI: 8003 6085 0029 2099 | Prescription and Dispense View

Prescription and Dispense View
Pre: n - F 0

Prescribed Medicne Detaile Firs Dispense Las Dispemse Dispensed

[ 10aup2022 Aumex20 wnavaible _unavaiable _ unavaiable |
l 10-AUg-2022 Preseribed ‘Albumin, human 2g per 10mL Infusion Selution — ALEUMEX-20 — sorry take this one! — Supply sorry take this onel — |
Dispense original and 0 repeats
[ 8-4u0-2022_muprofen plus Codeine (Amcai) ‘unavailable ‘unavailable unavaiable |
[ 21312022 Minazapine (Apo) unavailabie unavailable unavaiale |
[ 21302022 witazapine (apo) wavaiale _unavaiable _unavalable |
[ 2192022 Witazegine (Apo) wnavaioble unavaable unavalable |
[ 219012022 Minazapine (Apo) unavailable unavaiable unavailable |
[ 209012022 mitazapine (Apo) unavailale  unavailable unavaiale |
[ 2002022 _mitazapine (apo) wavaiable _unavailable _unavailable |

Author
BRENT MACKEE Device Name My Health Record
Male.

Not statedinadequately described
1.Dec-1987 (34y) Prescription and Dispense View
8003 2099 10 Aug 2022 17:4741000

Mot Provided
2.25.2605783397845254539869 1511 7634670617225
1

42 MILLPL, SANDY POINT, VIC, 3853

Final

You are able to view further specific detail of the prescription:



Mr Brent MACKEE

eHealth Prescription Record
10 Aug 2022

X Male

Start of Document

Test Health Service 585

Mr Inge DILLON (General Medical Practitioner)

Prescriber

Prescription Item

reright

intelligent solutions for health

Prescription ltem
Field
Therapeutic Good Identification

Therapeutic Good Generic Name (Additional Therapeutic Good Detail)

Quantity Description
Prescription Item Identifier
Directions

Prescriber Entitlement
Entitlement Type
Medicare Prescriber Number

Patient Details
Name

Sex

Indigenous Status
Date of Birth

IHI
Local Identifiers

Home Address

Contact Details

Prescriber Organisation Details
Name

Address
Contact Details

Validity Duration

Value
Albumex-20

Albumin, human 2g per 10mL Infusion Solution

1
143-1

sorry take this one!

Entitlement Number
8675309 (Medicare prescriber number)

Administrative Details

Value

Mr Brent MACKEE

Male

Not stated/inadequately described
1 Dec 1987 (34 years)

* Age is calculated from DoB

8003 6085 0029 2099
49501772521 (Individual Medicare Card
Number)

766 HORACE DR, BENOWA, QLD,
4217, Australia

Not Provided

Value

Clintel Clinic
Not Provided
Not Provided

Prescriber Details
Name

Entitlements
Organisation
Department
Work Place

Phone

Clinical Document Details
Document Type

Creation Date

Date Attested

Document ID

Document Set ID

Document Version
Replaces Document ID

Downloaded from My Health Record
system on

Value

Mr Inge DILLON (General Medical
Practitioner)

8675309 (Medicare Prescriber Number)
Test Health Service 585

Clintel Clinic

31 Market Street, Adelaide, SA, 5067,
Australia

0882032005 (Workplace)

Value

eHealth Prescription Record

10 Aug 2022 14:59+0930

10 Aug 2022 14:59+0930
2.25.3518663346954024764049280046
3028515509
b8d12559-2661-5436-9097-
c6989e3ef7bd

1

49743ae6-7d08-56e6-90b8-
bbOdccBbS0be
(1.2.36.1.2001.1005.50.800362990003
1762)

10 Aug 2022 17:19+0930

View Health Check Schedule

Where a questionnaire or similar has been provided, this is viewable for a given patient. By default, this assumes the
patient's current state as the primary filter, but where the patient has moved there may be results in other jurisdictions.



Child Parent Questionnaire
29 Oct 2015

LUDWIG P HOBBS o : SEXMale  IHI 8003 6083 3

Author LUDWIG P HOBBS ()

Child Parent Questionnaire

Questions Response

Have any of your baby’s close relatives been deaf or had a hearing problem from Yes

childhood?

Comments Test comments for question 1.
Did anyone in the family have eye problems in childhood? Yes

Comments Test comments for question 2.
Are any of your baby’s close relatives blind in one or both eyes? Yes

Comments Test comments for question 3
During pregnancy, did your baby’s mother have rubella, cytomegalovirus, Yes

toxoplasmosis, herpes, or any other iliness with a fever or rash?
Comments Test comments for question 4.

At birth, did your baby weigh less than 1500 grams, need to stay in the intensive Yes
care unit for more than two days, or need oxygen for 48 hours or longer?

Comments Test comments for question 5.
Was your baby born with any physical problems? Yes
Comments Test comments for question 6

Administrative Observations

No administrative observations.

Administrative Details

Patient Details Value Author Details Value

Name LUDWIG P HOBBS Name LUDWIG P HOBBS

Sex Male Address Not Provided

Date of Birth 26 Apr 1995 (20 years) Contact Details Not Provided

* Age is calculated from DoB

IHI 8003 6083 3334 5684 Clinical Document Details Value

Address unknown Document Type Child Parent Questionnaire

Contact Details Not Provided Creation Date 29 Oct 2015 14:04+1100
Date Attested Not Provided
Document ID 2.25.1544639084463967562751732416

52268974251

Completion Code Final
Downloaded from My Health Record 10 Aug 2022 17:32+0930
system on

Viewing Observations

Where prior observations are available; these can be retrieved via the appropriate filtering.



Observation Feich latest Change View

Date:{any time v] Type: |Weight . Somu:\AH V‘ RelerenceDatn:iWHOVE

Print

SHAUN LEE | Male | DoB: 15 Mar 1979 (43 years) | IHI: 8003 6081 6669 0511 | Observation View

Observation View
23 Aug 2022

My Health Record

Consumer Entered Measurement Information

Consumer Entered Measurement Information
Observation Date Measurement Type  Value uom Percentile Recorded By Link
13 Oct 2014 Body weight 9.000 kg Consumer Consumer
00:00+1100 (observable entity)
ider Entered Information
Provider Entered Measurement Information
ObservationDate  Measurement Type  Value uom Percentile Recorded By
13 Sep 2011 Body weight 5.300 kg Provider
10:00+1000 (observable entity)

Administrative Details.

Patient Details Value Author Details Value
Name SHAUN LEE Device Name My Health Record
Sex Male
Indigenous Status Not stated/inadequately described Clinical Document Details Value
Date of Birth 15 Mar 1979 (43 years) Document Type Obsenvation View
* Age is calculated from DoB Creation Date 23 Aug 2022 14:25+1000
1HI ‘8003 6081 6669 0511 Date Attested Not Provided
Document ID 2.25.1093253740545037539917779480
36295534385
Completion Code Final

End of Document

Viewing Medicare Overview

This provides access to significant detail, such as Organ donor register information, AIR and more.,

From{10/08/2020 (3] To{10/08/2022 O

LUDWIG P HOBBS | Male | DoB: 26 Apr 1995 (27 years) | IHI: 8003 6083 3334 5684 | Medicare Overview - From: 10-Aug-2020 to 10-Aug-2022

Medicare Overview - From: 10-Aug-2020 to 10-Aug-2022
10 Aug 2022
LUDWIG P HOBBS o 26 S SEXMale M

Start of Document
My Health Record

Prescription Information - PBS and RPBS

No Information Available

isation Register - AIR

Date

29 Jul 2016 17:44+1000

29 Jul 2016 17:44+1000

02 Jul 2016 17:44+1000

02 Jul 2016 17:44+1000

30 May 2016 17:44+1000
29 May 2016 17:44+1000
05 Jan 2016 18:44+1100
05 Jan 2016 18:44+1100
25 May 2015 17:44+1000
25 May 2015 17:44+1000
25 May 2015 17:44+1000
12 Feb 2015 18:44+1100
12 Feb 2015 18:44+1100
12 Feb 2015 18:44+1100
03 Jan 2015 18:44+1100

.-.-..-w—p»—»-»-.-.—.—.———g

Date Dose Reason for action
17 Mar 2016 11:00+1100

Natural Immunity

Australian Organ Donor Reﬂis(ar Decision Information
Registered Donor Decision Organ andlor Tissue donation
06 Nov 2008 20:00+1100 Ye

Heart Indicator Yes

Heart Valve Indicator Yes
Lungs Indicator Yes

Bone Tissue Indicator Yes
Eye Tissue Indicator Yes
Skin Tissue Indicalor Yes.
Pancreas Indicator Yes
Kidney Indicator Yes

Liver indicator Yes

Medicare Services - MBS and DVA Items

No Information Available

Administrative Details

Patient Details Value Author Details. Value

Name LUDWIG P HOBBS Device Name My Health Record

Sex Male

Indigenous Status Not stated/inadequately described Clinical Document Details Value

Date of Birth 26 Apr 1995 (27 years) Document Type Medicare Overview

I 5003 6073 3334 SR Creation Daje 10 Aug 2022 18:04+1000

Viewing Pathology Report



Users can view Pathology Reports that have been provided for a given Patient.

This is not a complete view of the individual's health information. For more information about the individual's health record or data, please consult the individual or other healthcare
professionals as needed.
Report Date Specimen Pathology Organisation Requesting Pathology Test Result Name Report ID
Collected Date Organisation Discipline
26 Sep 2018 20 Jun 2018 VCS Pathology Laboratory Cervical Screening Test 18Vv800381
3 May 2018 3 May 2018 VCS Pathology Laboratory Cervical S 2ning Test 18v800324
16 Apr 2018 12 Apr 2018 Victoria Cytology Laboratory Cervical Screening Test 18v800286
Services
10 Apr 2018 4 Apr 2018 Victoria Cytology Laboratory Cervical Screening Test 18v800278
Services
10 Apr 2018 3 Apr 2018 Victoria Cytology Laboratory 18v800276
Services
10 Apr 2018 2 Apr 2018 Victoria Cytology Laboratory Cervical Screening Test 18V800268
Services
9 Apr 2018 31 Mar 2018 Victoria Cytology Laboratory Cervical Screer 18v800266
Services

Viewing Diagnostic Imaging Report

Users can view Diagnostic Imaging that have been provided for a given patient. This will include an overview of all
available reports, and links to the specific information; often with the specific imaging available.

Views

me:jm/na/lgeo 0| To310/08/2022 0| Group by:| None v| Sort hy'.|Dale v Diagnostic Imaging Report Back Print

R BASIL JOEL LESTER | Male | DoB: 5 May 1995 (27y) | IHI: 8003 6045 6864 7340 | Diagnostic Imaging Report View

Diagnostic Imaging Report View

19 10 Aug

L JOEL LESTER

This is not a complete view of the individual's heaith information. For more information about the individual's health record or data. please consult the individual or other healthcare
professionals as needed.

Imaging Date Authoring Organisation Modality Examination Location / Laterality Accession No.

15 Apr 2019 Tes Health Service351 ANKLE « ANKLE 10.2501

12 Apr 2019 Tes Health Service351 Radiograph « ANKLE 10.2495

12 Apr 2019 Tes Health Service351 Radiograph « ANKLE 10.2489

29 Aug 2018 Tes Health Service351 Radiograph « MASTOIDS 43.1325

29 Aug 2018 Tes Health Service351 Radiograph « CLAVICLE (LEFT) 43.1325

29 Aug 2018 Tes Health Service351 Radiograph + CERVICAL SPINE 43.1324

29 Aug 2018 Tes Health Service351 Radiograph « FACIAL BONES 43.1324

29 Aug 2018 Tes Health Service351 Radiograph « FACIAL BONES 43.1324

29 Aug 2018 Tes Health Service351 Radiograph E AL SPIN « CERVICAL SPINE 43.1324

29 Aug 2018 Tes Health Service351 Radiograph ELBOW (LEFT « ELBOW (LEFT) 43.1323

29 Aug 2018 Tes Health Service351 Radiograph IMEF EFT « HUMERUS (LEFT) 43.1323

END OF DOCUMENT




Diagnostic Imaging Report
29 Aug 2018

Mr Basil LESTER o /199 SEX Male

Start of Document

Tes Health Service351

Author Dr Otis CARFAGNO (Diagnostic and Interventional Radiologist)

Accession ID 43.1324

Diagnostic Imaging

Report Date
29 Aug 2018 13:18+1000

Patient Details
Name

Sex

Indigenous Status
Date of Birth

IHI
Local ldentifiers

Home Address

Phone

Requester Details
Request Creation Date
Name

Address

Phone
Emuail

Organisation

Report
gnostic Imaging

Reporting Radiologist
CARFAGNO, Dr Otis

(MHR)
Imaging Examination Result
Image Date Observation Date Result Name
20180829131806+1000 20180829131806+1000 FACIAL BONES
20180829131806+1000 20180829131806+1000 CERVICAL SPINE

Value

Mr Basil Joel LESTER

Male

Mot stated/inadequately described
5 May 1995 (23 years)

* Age is calculated from DoB
8003 6045 6864 7340
39501135511 (Individual Medicare Card
Number)

507 (Tes Health Service351)
Cusak Close 1, EDENSOR PARK,
MNSW, 2176, AUSTRALIA
1111111111 (Home)

Value

28 Aug 2018 00:00+1000

Dr jon HAMMONTREE

Work Place:

489 jefferson cri, terragon, ACT, 2795,
AUSTRALIA

0224014347 (Workplace)
3fdb740169339b38@example.com
(Workplace)

Aelrailsaneldul

Status

Final results; results stored and verified. Can only be changed with a corrected

result.
Modality Exam Procedure Anatomical Location Status
Radiograph FACIAL BONES FACIAL BONES FINAL
Radiograph CERVICAL SPINE CERVICAL SPINE FINAL

Author Details
Name

Organisation
Work Place

Contact Details

Clinical Document Details
Document Type

Creation Date

Date Attested

Document ID

Document Set ID

Document Version
Completion Code

Administrative Details

Value

Dr Otis CARFAGNO (Diagnostic and
Interventional Radiologist)

Tes Health Service351

450 Swan Street, RICHMOND, VIC,
3121, AUSTRALIA

Not Provided

Value

Diagnostic Imaging Report

29 Aug 2018 15:25+1000

Not Provided
1.3.6.1.4.1.14301.8003624900027324.3
493556

4a678a57-6cba-4de7-bb4dd-
150f4e941a39

|

Final

Downloaded from My Health Record 10 Aug 2022 17:26+0930

system on

View a Patient > My Health Record > Documents > Remove

Where you need to remove a document entirely, rather than supersede it; you can access a Delete control via the

Documents list.

You can also access similar controls from the specific letter or prescription.

If a document is removed in error, you have the ability to re-upload.

11/08/2022 at 03:31 PM

11/08/2022 at 02:28 PM

11/08/2022 at 02:21 PM

10/08/2022 at 02:59 PM

Prescription Record 3A

Specialist Letter 1A

Discharge Summary 1A

Prescription Record 3A

Inge Dillon

Inge Dillon

Inge Dillon

Inge Dillon

Test Health Service 771 Delete

Test Health Service 771 Delete

Test Health Service 771 Delete

Test Health Service 771 Delete




Ibuprofen 200mg - Codeine phosphate hemihydrate 12.8mg Coated Tablet 200 mg/12.8 mg [30] | Mims- ‘ Remove From My Health Record | Supersede

Brand Substitution Not Permitted No
Instruction With Food
Quantity 30
Repeats 0
fec1og Authority goes here.
My Health Record Document ID 2.25.25334131962723481073104470453770611501
Replaces 2.25.53455830417637365944308322912550147190
MIMS Severity Level (filter) Not Established
Interaction

Interactions were found for this drug.  View

Ibuprofen 200mg - Codeine phosphate hemihydrate 12.8mg Coated Tablet 200 mg/12.8 mg [30]| Mims~

My Health Record Error

User Removed from My Health Record
Upload Again




