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Usage - Patient Experience

Patients follow a link from your website. They are presented with a simple welcome message, basic clinic details and links
to your privacy policies.

On continuing, depending on the pre-configured details, users are presented with up to 4 weeks of availability for a given
appointment type. They can choose between all available providers, select an alternative date or appointment type.

After selecting an available time, they complete a registration step. Existing patients simply enter their first name, last name
and date of birth. New patients are prompted for more detail.

If an assessment has been configured for this appointment type, the patient is prompted to complete it at this time.



After submitting data, a simple confirmation message is displayed.

Depending on your settings, this may either:

Automatically match or create a patient (based on first name, last name, date of birth) and

Has at least one contact detail

Automatically confirm the appointment OR place it in a list for staff to review.

A confirmation email can be triggered, inclusive a calendar invite.

Cancellations, updates and modifications

As of Sep 2022, if a patient needs to change their appointment they must contact the clinic by phone or other means.

Security and Privacy

This process is designed only to accept patient provided details, and does not display any information from an existing
patient record.

All communication is via HTTPS, a secure encryption mechanism much as you would use for online banking.

Where a patient opts not to join your clinic, we provide the ability to archive patients.

What happens if two people book at the same time?

Depending on your settings, the system can be configured to allow or disallow double booking.

We recommend enabling this feature and as part of your confirmation process, confirming with the patient ahead of the
appointment.

http://careright.knowledgeowl.com/help/adding-a-new-patient

