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About this Release

In each release there may be new features and functions that require one or all of the following:
- Purchase of a module to access

- User Training

- Specific process to be used to ensure the correct functioning

Please read the release notes and the corresponding manual pages to ensure that you understand the changes being
made, what module they are associated with, and how they impact your business processes.

If you have any questions about anything in a release, please contact support either by phone or through a Redmine ticket.

Release Notes for CareRight 6.86

In this article:

o Major Features

Online Payment for Online Appointments, with Stripe
Admissions & Program Enrolments > Checklists
Credentials checked against a data breach service

Two Factor Authentication (2FA) via TOPT available
Appointments > \¥ait list modernisation

nhancements

Admissions > Ability to exclude from HDMS reporting
Rate Limiting for sign in attempts

Location > Occupancy Summary > Track room utilisation for appointments
Provider > Accounting > Not Normal Aftercare by Default
Defects & minor enhancements
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Major Features
Online Payment for Online Appointments, with Stripe
We've expanding our Online Booking capabilities with Online Payments with Stripe.

This is considered a pilot release, where we will make this functionality available on request for feedback.

Admissions & Program Enrolments > Checklists

\When performing an admission or enrolment, CareRight now enables you to associate a checklist of steps so that you can
more easily track a patient's progress.

Read more about Checklists

For admissions:


http://careright.knowledgeowl.com/#major-features
http://careright.knowledgeowl.com/#online-payment-for-online-appointments-with-stripe
http://careright.knowledgeowl.com/#admissions-program-enrolments-checklists
http://careright.knowledgeowl.com/#credentials-checked-against-a-data-breach-service
http://careright.knowledgeowl.com/#two-factor-authentication-2fa-via-topt-available
http://careright.knowledgeowl.com/#appointments-wait-list-modernisation
http://careright.knowledgeowl.com/#enhancements
http://careright.knowledgeowl.com/#admissions-ability-to-exclude-from-hdms-reporting
http://careright.knowledgeowl.com/#rate-limiting-for-sign-in-attempts
http://careright.knowledgeowl.com/#location-occupancy-summary-track-room-utilisation-for-appointments
http://careright.knowledgeowl.com/#provider-accounting-not-normal-aftercare-by-default
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/help/online-booking
http://careright.knowledgeowl.com/help/online-payments-with-stripe
http://careright.knowledgeowl.com/help/checklists

Tuesday, Jan 31 Pre-admissions (Today)

< Today @&

Mm Patient Location Date Am Admission Category Steps Done Presenting lliness Funding 00P OEC
000065 Miss Lee Test Adelaide 31/01/2023 000078 Testing Checklists 2/2 302 Private Not Set .
Patient was successfully pre-admitted
Pre-admission - Surgical
X Drivers licence or other identification X Informed financial consent completed X Next of kin information collected X Patient label printed
Pre-admission
Planned Location ADL
Planned Date 31/01/2023
Admission Category Testing Checklists
Reason Testing checklists
For programs:
Active Enrolments
O MRN Name Start Date Steps Done SMs Add
O 000005 Ludwig HOBBS 04/10/2022 Remove
O 000007 Mr Luke Alford 05/10/2022 Remove
O 000008 Prof Basil Lester 06/10/2022 Remove
O 000009 Mr Trey Oritz 19/10/2022
0 000039 Dr Bob Example Smith 31/01/2023 on Remove

Credentials checked against a data breach service

CareRight now validates user credentials against a data breach API. System Administrators will need to whitelist the
following endpoint: https://haveibeenpwned.com/API/v3

This feature ensures the CareRight product conforms with the requirements of Security Requirements for My Health
Record Connecting Systems Conformance Profile 1.0, SEC-0082 Single-factor authentication (SFA) breached credential

validation.

User Authentication

4 Dashboard / Administration / Users and Groups

Usermname*

Password Confirmation* [

1 error prevented this user from being saved

« Password has previously appeared in a data breach and should never be used. Please choose something harder to quess.

Inrest

Press the 1

Password*

Password has previously appeared in a data breach and should never be used. Please choose something harder to guess.

Email* | mi@testexample.com

Two Factor Authentication (2FA) via TOPT available



https://haveibeenpwned.com/API/v3
https://developer.digitalhealth.gov.au/specifications/national-infrastructure/ep-3648-2022/dh-3583-2022

Where organisations are using CareRight, and do not have an external authentication service providing 2FA such as
SAML/Azure Active Directory, it is now possible for users to secure their accounts with Two Factor Authentication.

This feature ensures the CareRight product conforms with the requirements of Security Requirements for My Health
Record Connecting Systems Conformance Profile 1.0.

Main article: Setting up Two Factor Authentication (2FA)

Appointments > Wait list modernisation

See Wait List - Overview. The Wait list functionality has been improved to:

Click hereto view the updated Guide.

e Allow re prioritisation from one screen

e Show more patient details, for managing triage/urgent care scenarios

e Display waiting time

e Display, where enabled, room allocation of the patient

e Display elapsed waiting time, to assist in triage/prioritisation decisions

e Display an associated assessment, to allow for flexible data capture.

CareRight

4 Dashboard » Appointments
A Dashboard .
Appointments Provider |+|| Type |+| Reason |+|| Q
B Appointments
© L Waiting Start  Waiting N
MRN  CRN  Patient Age Priority  Provider  Room Time~  Date Time  Type Reason Note
©  ext available Appointments 000085 000059 MissClintel  4months OrDarlene [RoomB-ConsultRoomB | 00hO7m  03/03/2023 0900 Pending  Consultation
test1 HALL
© Requested Appointments
ol 000081 000055 Miss Jean 7 years and DrDarlene  [07 - Postop ~v| 4d 27/02/2023 1240  Reschedule Online Booking NCS Referral G, $365 ka From Lake
Test 3months HALL Cargelligo, would REALLY like cancellation on
10th March only
B wait List
000061 000035 MissRose 27 years Or Darlene 7d 24/02/2023 1200  Reschedule Online Booking  W/C
Test HALL w
000094 000065 MrTestAlen Qweeks Tiss M Room A-Consult Room A~ | 9d 22/02/2023 1020  Pending Consultation
oy
000106 000077 Mrwihong — 4weeks sz IE:rlane 10d Waiting Online Booking
000108 000079 wwith hong 4weeks i EVAIESHEHE 100 Waiting Online Booking
— —

Admissions > Ability to exclude from HDMS reporting

Click hereto view the updated Statutory Reporting guide.

In some circumstances, certain admissions should not be submitted to HDMS, particularly with regard to Same Day ACHI

Procedure Codes.

CareRight now allows you to omit a specific admission from HDMS data, while reporting other stat reporting obligations

such as HCP.

Statutory Reporting

() Ignore in HMDS submission



https://developer.digitalhealth.gov.au/specifications/national-infrastructure/ep-3648-2022/dh-3583-2022
http://careright.knowledgeowl.com/help/setting-up-two-factor-authentication-2fa
http://careright.knowledgeowl.com/help/wait-list
https://careright.knowledgeowl.com/help/wait-list
https://careright.knowledgeowl.com/help/statutory-reporting-overview
https://www.health.wa.gov.au/About-us/Policy-frameworks/Information-Management/Mandatory-requirements/Collection/Patient-Activity-Data
https://www.health.wa.gov.au/Articles/A_E/Clinical-Coding-Authority/Same-day-ACHI-Procedure-Codes

Internal ref: 98152

Rate Limiting for sign in attempts

CareRight now features rate limiting controls to prevent abuse accessing accounts by malicous actors.

Internal ref: 97451

Location > Occupancy Summary > Track room utilisation for appointments

Main article: Location Occupancy

In addition to tracking bed and room utilisation in the context of admissions, the occupancy report now also details any
appointments currently taking place in a given room.

This allows providers and other staff to ensure they have good visibility of where specific patients are or if a particular
specialised room (ie with specific equipment) is free.

Incoming 000042 Dr Dan Testing 11/02/2023 at 12:54 PM Assign

Post op 01

pre Op 02

EMR 03

NOR NO4 000088 Miss Example Patient 01/02/2023 at 03.06 PM Move Unassign
05 05 normal

mn 118T

Consult Room B 000106 Mr vvt hong 14/02/2023 at 10:40 AM

Provider > Accounting > Not Normal Aftercare by Default

Click here to access the updated User Guide.

\Where a provider does a consult ( MBS Item 105), it is often important to flag where subsequent visits are not part of the
typical post procedure aftercare, and therefore eligible to be claimed.

Following changes to the MBS, we have expanded the behaviour of this control to cover all telehealth and phone items, in
addition to face to face consults.

Table 1 - Ongoing telehealth items and equivalent face to face services (out of hospital patients)

Service Video items Telephone items
Face-to-face items

Specialist Services
Specialist. Initial attendance 104 91822

Specialist. Subsequent attendance 105 91823 91833

The setting in the provider record has been renamed.


https://redmine.clintelsystems.com/issues/98152
https://redmine.clintelsystems.com/issues/97451
https://careright.knowledgeowl.com/help/occupancy
https://careright.knowledgeowl.com/help/edit-a-provider
http://www9.health.gov.au/mbs/fullDisplay.cfm?type=item&q=105
https://www.servicesaustralia.gov.au/education-guide-aftercare-or-post-operative-treatment?context=20#a3

Accounting
Rate Table | Defaut
Defaukt Service Location

Defoult Hospital Claim Type | Agreements. B

Default Informed Financial Consent Verbal ®
LLinked Bank Account 111111 123456783 HALL u'ls
ABN 91107 413810

ABN Title
18 15 areferral required for all invoices?
18 Incluge in invaicing assaciates list
Incluge in account management entities
[ Always the service provider for Iheir own accounts

Enable rate overrides for pavate accounts

& htemis not normal after care by default

Item is not normal after care by default
TYRO Merchan Identifier B

for items 105, 91823,

[ Use Terminal's MID instead T

When set, when an invoice is claimed, the After care override flag is set to indicate the items billed are NNAC.

Add Line Item To Invoice Other Line Item Values

Medicare Online

Item description for online claims

After care override (Not Normal After Care)

[ Duplicate service override

Internal ref: 98539

Defects & minor enhancements

e Fix HC21 form should not show condition onset flag

e Security: CareRight now defaults to a minimum password length of 14 characters. Control: ISM-0421; Revision: 8.
We highly recommend using a password manager or creating a pass phrase.

e Security: CareRight now sends a permissions policy header

e Patients > Health Funds > Validate IRN maximum length as up to 2 characters.

e Fix issue with printing OEC

e Fix Calendars session types (Application Error)

e Find Next Available - Search by Suburb/Postcode - More button when searching by distance

e Fix performance regression with patient pictures

e Fix appointment list update status calls triggering refresh regression

e Fix ActiveModel:ForbiddenAttributesError in pictures_controller

e Online appointments avoid showing past appointments

e Online appointments will no longer show providers who are enabled for calendaring, but do not do online
appointments.

e Printing an unapproved current assessment causes crash

e \Xaitlist - Show wait time in hours/minutes


https://redmine.clintelsystems.com/issues/98539
https://www.cyber.gov.au/acsc/view-all-content/ism

Admin > Calendar Holidays > Show "all providers" text or more clearly indicate with a calendar holiday applies
globally.

Admin > Calendar Views > It is now possible to see more detail of which providers are in which views

Bug - Create a waitlist item, then update it will sometimes remove the location

Copy admissions - avoid scenario where only half transaction commited



