Invoice - Pay online

Last Modified on 13/04/2023 5:06 pm ACST

If there is patient consent to share by Email, and SMS a secure time limited link can be sent requesting payment of an
invoice.

e [f you wish for a patient to pay and they are physically present, you can provide them witha QR Code to scan in

order to make payment.

@ Robert Smith T EXEEE

- Facility: Perth MRN: 000111 CRN: 000082 Referrer. Stefan FORBES () Hor
Male , aged 2 years and 1 month, born on February 20, 2021 , |currently admitted  t¢

Edit Reverse Pay In Full Pay Out Of Pocket Pay Onlinev Print Claim

# Dashboard | Patients / Robert Smith / Accounts  Share payment link by Email

Share payment link by SMS

Share payment link by Qr Code
Billed

Manage payments

1. View receipt

Successful stripe payments are visible in a patient account as a recejpt You will see a link to a corresponding Stripe
Payment reference under transactions section of receipt.

e Patient -> invoice & Credit -> Receipt -> show
e Click the reference link of Stripe payment to view details recorded in stripe.
e |[f patient wants receipt of transaction, you can provide this record.

e Clicking link of stripe payments will show you the details recorded in stripe:

@ Dr Dan Testing [SHisEs ~«

- Facility. ADL MRN: 000042 CRAN: D00016 Home: sadasd, ABERGLASSLYN NSW 2320
Indeterrninate , aged 3 months , bom on October 25, 2022 |  cumently sdmited 10 Adelaide

Reallocane Reverse Print

# Dashboand / Patients | Dr Dan Testing | Accounts | DH - Fund - BUPA Austialia

Receipt

Date 034022023
Receipt Number 75
Amount 550,00
Reckipt Note T

Statement Note

Transactions

Method Dhetails Branch Drawer Location Credit Dedit Stripe Payment Liser

Crdin Card (Marisal) Adelaide §50,00 50,00 PLIMXFIILT &9 XTWEM3I00G)VTkg Sars Chntel




O PAYMENT

A$50.00AUD  swesesud

Lustome

3 Feb, 13:44 Unknawn  Guest B s 8 Normal

Timeline

B Payment started

Payment details

Sanipe
Armoasnt ARS0.00
Fee ASLTS B

ASA825

Sucoeeded

Patient MRN: 000042, Edin

Payment method

LM fPL 1 e STWEMBARG T cpLk Address AU
- 4242 Origin United States B8
SmXAMMPIY Iyt 6OV OV chck Fassed ©
Expret 02 J 2060

Vies credit cand

2. Make a refund

Processing a Refund for a stripe payment is much the same as processing a Refund for a receipt. Remember, you must
initiate the refund from CareRight in order for both systems to be in sync.

Processing a Refund for a stripe payment is much the same as processing a Refund for a receipt.

e You must initiate the refund from CareRight in order for both systems to be in sync.
e After refund from CareRight you can view refund details in stripe by clicking reference link.

e The stripe allows you to view all the payments consist of Succeeded, Refunded, Uncaptured, and Failed.



Dan Testing

Print

Receipt

Date 06/02/2023

Receipt Number 76

Amount $50.00

Receipt Note =7

Statement Note

Transactions

Method Details Branch Drawer Location Credit Debit Stripe Payment User

Credit Card (Manual) Adelaide $50.00 $0.00 PI_3MYIWWL1a9X7TWEM31 ZKtkNyK Sara Clintel

Allocations

Date Patient Patient Account Line item Paid Adjustment GST Paid GST Adjustment

Refunds

Statement Date Details Refund

06/02/2023 77 DH Refund for Receipt 76 $50.00 Show
Payments B8 PAYMENT

I All payments
Disputes

All transactions

Fraud & risk

Payment links

A$50.00 AUD reundeas

Last update

Customer

6 Feb, 10:57

Timeline

Unknown Guest

Payment method

B -

Risk evaluation

39 Normal

@ Payment refunded. It may take a few days for the money to reach the customer’s bank account.

Acquirer Re

It may take 5-10

business da

Payment started

umber (ARN)@

or funds to settle

Stripe

A$50.00

A$50.00

ASL75 @

-AS1.75

Refunded

Patient MRN: 000042.

/02

3140164911746979 M + Made available 06,

# Edit




Payments

All Succeeded Reefunched Urscaplusied Failad

& Dote @ Amount @ Stabus @ Payment method
AMOUNT DESCRIPTION CusTOuES
ASED.00 Incomplese @ Patient MRN: 000TID.
ASE0.00 Succesded v Patient MRAN: DO0109.
ASE0.00 Retunded ©3 Patient MRN: 000042
ASE0.00 Incomplese @ Patint MAN: DO0045.
ASS0.00 Succeeded w Pathent MAN: DOD045.
AS30.00 Succesded ~  Patwat MAN: 000053
ASED.00 Incomplese @ Pateent MAM: D0007E
ASE0.00 Swecesded ' Patienit MRAN: DO0042
ASED.00 Seceesded v Patient MAM: DODOTE.
ASS0.00 Sucoesded v Patignt MRM: DO0077.
ASE0.00 Incomplete @ Patient MRN: DOD0TE
ASS0.00 Sucoeeded w  Patuent MAN: 000108

ASS0.00 Succeeded ' Patient MAN: GO007E

Important process considerations:

At this time, receipts are only issued automatically by stripe where a patient has provided an email addressFor all
other customers, your clinic must ensure they have a process in place .

Receipt from test_comapnay

Receipt #1876-0938
AMOUNT PAID DATE PAID PAYMENT METHOD
AS$76.05 Apr 12, 2023, 9:52:21 AM VISA - 4242
SUMMARY
Patient MRN: 000081. A$76.05
Amount charged A$76.05

If you have any questions, contact us at victor@clintelsystems.com

? View it in your browser.

h Str pe t



https://www.accc.gov.au/consumers/buying-products-and-services/receipts-bills-proof-of-purchase#toc-businesses-must-provide-a-receipt

