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CareRight features the ability for Patients to complete online assessments in a secure way. You may require system
administration access to view some of the areas mentioned in this article.

Making an Assessment Sharable

Any assessment can be made shareable with a Patient. Consider carefully what information you include. Simply tick
"Sharable with patient" when creating the Assessment. This is required system administration role.

Enable Client side validation

When you share an online assessment to a patient, Careright is now capable to do client side validation for Medicare
Number and DVA number. To  enable the patient side validation  your system admin need to simply tick  " Enable client side
validation (recommended)" while creating the assessment.. Follow are the examples for Medicare and DVA validations
respectively. 



Share an Assessment:

Patients can receive a request to complete an assessment via three mechanisms. Once a staff member creates a new
Assessment and it is shareable, on the patient record are the options to share this.  

Email - if they have provided clinical email consent and a valid email.

SMS - if they have provided clinical SMS consent and a valid phone number.

QR Code - scanning a link on their mobile device.

IMPORTANT NOTE:  Link can only be accessed in a single tab(browser). If a user is unable to reopen, user must ensure there's
no active tab open on browser with the link to the Assessment.

1. From the dashboard.

2. Search for a patient

3. Click show to a patient.

4. Click Assessment from left side menu.

5. Click on New.

6. Search for the relevant assessment.

7. Click on the dropdown arrow right to Perform.

8. Click Create Current Assessment 

9. Again click on the Dropdown arrow right to Preform option.

10. Select the option to share the assessment.



Sharing via Email

Sharing via SMS

Sharing via QR Code:



Mobile device experience

Patients following a valid link will be taken to the assessment to complete. Once they have completed the process, the link
they used is expired, and they are prompted to close the browser. 

Accessing the completed assessment

All patient assessments are considered Submitted for approval in the system, a provider with Assessment Runner access or
otherwise the ability to approve assessments may review and finalise the information. 

Assessment  Submitted for approval can be viewed under:

From Patient record:

1. From Dashboard.



2. search a patient.

3. Click show.

4. Click on the assessment menu.

From Global view: (This is available from version 6.95)

1. From Dashboard.

2. Click on the correspondence menu.

3. Click on the assessment tab.

If adjustments are needed in the assessment form after a patient has submitted for approval, users with assessment
approver permission can make edits by clicking the "continue" button.

Expired links

Links default to a 1 hour expiry, which can be changed by system admin under System Administration > Branding
Settings. If a patient requires access as they did not complete an assessment in time, you can simply generate a new link
and share by QR Code, Email or SMS.


