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Prerequisites and Setup
Register your Organisation/Providers with eRx via https://www.erx.com.au/register/

CareRight version 6.93 or higher

Configure Health Identifier Service. If you have implemented MyHealthRecord within your organisation, you have

already completed all necessary steps.

MIMS licence and updated to current version

If the above prerequisites are met, follow the steps below:

eRx certificate

A certificate must be added to the eRx Windows server, either by eRx team or by providing it to Clintel.

eRx settings

ERx will provide you with the necessary configuration details for the below.

Where your Careright install does not have SMS Setup or Email Setup, you will need to select Use eRx for ePrescription
delivery.

Steps:

1. Dashboard > Administration 

2. Systems

Enable eRx setting

System admin must enable the eRX setting under the global settings:. Please follow the steps below:

1. From the administration

2. Click on global settings

3. eRx Enabled set True.

https://www.erx.com.au/register/
https://www.erx.com.au/register/
http://careright.knowledgeowl.com/help/health-identifier-service-and-my-health-record-configuration
https://careright.knowledgeowl.com/help/mims-prescription
http://careright.knowledgeowl.com/help/sms-setup-overview
http://careright.knowledgeowl.com/help/email-setup


Provider Setup

      A Provider must have the following:

Provider number must be registered with eRx.

eRX entity ID:  To use Electronic Prescribing, each prescriber in a practice is required to register individually with eRx

(script exchange) and to obtain own eRx Provider Entity ID. If you work in more than one practice, you will need to

register multiple times.

HPI-I loaded into CareRight see Provider Set up:

All clinicians who will prescribe Schedule 4 or Schedule 8 drugs may be required to re-authenticate when issuing

prescriptions of this nature.

Providers must set up a prescribing password to verify their identity.

Prescriber (specialist) qualification.

Provider must have user login details.

Location Setup

Similar to MyHealthRecord, all locations need the full address details to be completed.   Location setup in CareRight must
have the following details as required.

      Steps:

1. Dashboard > Administration 

2. Locations > Add full address details 

Location name

Location Address

Location phone number 

https://www.erx.com.au/register/
https://careright.knowledgeowl.com/help/my-health-record-profile-setup


ANZSIC Organisation

Add Custom Drugs and Compounded Formulas

Main article: Custom Drugs

If your organisation regularly uses compounded or custom medications, over and above what is available in MIMS, you will
need to ensure each custom drug is configured correctly.

As per setup for My Health Record Overview, any custom drugs or compound medications should be correctly matched
with the relevant AMT codes; as well as have any indicators such as schedule 8 recorded.

This enables the medication to be uploaded as an ePrescription.

Usage

Watch our Training Guide: ePrescriptions.

Create ePrescription

Patient > Create and view a prescription

Similar to regular prescribing in CareRight, when enabled and a prescription is printed for your patient, it will render a
barcode.

http://careright.knowledgeowl.com/help/custom-drugs
http://careright.knowledgeowl.com/help/my-health-record-integration
https://www.youtube.com/playlist?list=PLk2WMALRzx8LLguDE-beuQmERq25EKNVJ


Share ePrescription with patient

Prescribing > Share the ePrescription with your patient

Where a patient has provided either their email or mobile number, as well as indicated clinical consent; you can publish the
ePrescription to them via that means.

You will also be able to provide them with a paper evidence of prescription if required.

Your patient will receive an electronic message with a link to the ePrescription, to be presented at a pharmacy for
dispensing.



ASL Consent

Patient > Medications > Access

Manage Active Script List upload consent: If a patient has indicated they do not want their information uploaded into the
Active Script List, you can manage patient consent. The default behaviour is consent is assumed.

Prescribers will see an indication of ASL Upload Consent, and may elect to override it.



Prescribing > Urgent Supply

Where a prescription is required urgently - often known as 'script owing' - prescribers can now indicate Urgent Supply.

This is uploaded to eRx's Portal where any pharmacy have access to download.

Prescribing > Unusual Dosage

Where a prescription is an unusual dosage - for example with a restricted medication and palliative patient, a prescriber
can now indicate this in compliance with legislative requirements.

Prescribing Schedule 8 or Schedule 4 medications:

Prescribing > Restricted Substances / Drugs of Addiction, & Real Time Prescription Monitoring (QScript, SafeScript)

Where a prescriber is prescribing a drug which is restricted by legislation (such as a Schedule 8 or Schedule 4) medication,
they will be required to confirm information prior to prescribing.

Coupled with appropriate RTPM software, this will ensure the prescriber will be compliant with monitoring requirements.

Main article: National Data Exchange (Real Time Prescription Monitoring) Setup

If there are issues, prescribers will see an alert instructing them to consult their RTPM software.

Note: This requires the prescriber record to have enabled National Data Exchange checking.

http://careright.knowledgeowl.com/help/national-data-exchange-real-time-prescription-monitoring


Upload again

Where an ePrescription has been create, you need to upload again system will allow Upload again button.

Cancel ePrescriptions

Patient > View Prescription > Cancel

Where an ePrescription has been created, but you need to revoke or cancel it; simply view the Patient's medication. You
will have the capability to cancel the uploaded medication.



Cancelled Confirmation

When you have cancelled, you will be presented with the information and the medication will be removed from the
patient's active medications list.

Upload Again:

Pressing Upload Again will reinstate the prescription.



Prevent upload to eRx

Prescribing > Alerts that will prevent upload

When creating a prescription, if there are missing patient record details, you will not be able to upload an ePrescription for
that individual. However, you will be able to create a paper prescription to ensure your patient receives the medication
they require.

Prescribing > Upload failures

When an ePrescription does not successfully upload, the system will inform you of errors.

You can choose to retry creating the ePrescription, or proceed with a paper prescription.

Note:  You can prescribe one drug per prescription at the moment.


