7.5.0 Release Notes

Last Modified on 06/08/2025 1:18 pm ACST

About this Release

In each release there may be new features and functions that require one or all of the following:
- Purchase of a module to access

-User Training

- Specific process to be used to ensure the correct functioning

Please read the release notes and the corresponding manual pages to ensure that you understand the changes being
made, what module they are associated with, and how they impact your business processes.

If you have any questions about anything in a release, please contact support either by phone or through a Redmine ticket.

Release Notes for CareRight 7.5.0
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Room & Bed Allocation > Reduce same gender rules to strong warning, rather than block
Charts > Capture altered calling criteria
Locations > Pending Discharges
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Pre-admission > See link to Bed Allocation Assessment if configured
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Statutory Reporting 2025

e |CD-10 13th Edition

e Diagnosis Cluster Identifiers (DCID)

e Hospital Casemix Protocol (HCP) reporting
e VAED


http://careright.knowledgeowl.com/#major-features
http://careright.knowledgeowl.com/#bed-capacity-management-patient-flow
http://careright.knowledgeowl.com/#room-bed-allocation-reduce-same-gender-rules-to-strong-warning-rather-than-block
http://careright.knowledgeowl.com/#charts-capture-altered-calling-criteria
http://careright.knowledgeowl.com/#locations-pending-discharges
http://careright.knowledgeowl.com/#care-plans-shift-handover-see-indicator-of-assessments-to-run
http://careright.knowledgeowl.com/#pre-admission-see-link-to-bed-allocation-assessment-if-configured
http://careright.knowledgeowl.com/#
http://careright.knowledgeowl.com/#admission-categories-flag-as%C2%A0requires-overnight-accomodation
http://careright.knowledgeowl.com/#tasks-inbox-filter-by-patient
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#dashboard-show-group-tasks
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#statutory-reporting-2025
http://careright.knowledgeowl.com/#icd-10-13th-edition
http://careright.knowledgeowl.com/#diagnosis-cluster-identifiers-dcid-
http://careright.knowledgeowl.com/#hospital-casemix-protocol-hcp-reporting
http://careright.knowledgeowl.com/#vaed

ISAAC/APC

TSMS

QHAPDC

HMDS

PHISCO

PCOC v4

Defects & minor enhancements
ICD-10 13th Edition

Grouper Plus Content Services

Admission > Diagnosis
Defects & minor enhancements
Defects & minor enhancements

Defects & minor enhancements

Major Features

Bed Capacity Management & Patient Flow

Main Article: Room/Bed Availability & Reservations, Location Occupancy

Room & Bed Allocation > Reduce same gender rules to strong warning, rather than block

Main article: Room/Bed Availability & Reservations

Allocate a Bed for Miss Beverly Morgan

Room Bed

Consult Room C female Bed W1

Female Female, Standard Bed
Power

Consult Room B male Bed1

Male Standard Bed

NOR 02

Female Female, Standard Bed

Charts > Capture altered calling criteria

Status Client

Open

Open

Open Miss June Test
Notes

Not available

Assign

Override and Assign


http://careright.knowledgeowl.com/#isaac-apc
http://careright.knowledgeowl.com/#tsms
http://careright.knowledgeowl.com/#qhapdc
http://careright.knowledgeowl.com/#hmds
http://careright.knowledgeowl.com/#phisco
http://careright.knowledgeowl.com/#pcoc-v4
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#icd-10-13th-edition
http://careright.knowledgeowl.com/#grouper-plus-content-services
http://careright.knowledgeowl.com/#admission-diagnosis
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/#defects-minor-enhancements
http://careright.knowledgeowl.com/help/bed-capacity-reservations
http://careright.knowledgeowl.com/help/occupancy
http://careright.knowledgeowl.com/help/bed-capacity-reservations
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Observation Modifications

Name Provider Description Overrides Start Date End Date New

Expect rapid breathing  Dr GERTRUDE ARMSTRONG | gave the patient a lot of pills. ~ Systolic 31/12/2024 a1 04:26 PM (+1030)  03/01/2025 at 0426 PM (+1030) [ poo 16 Graphs
o Critical Above 200.0mm Hg

« Critical Below 0.0mm Hg

Diastolic
 Critical Above 130.0mm Hg
« Critical Below 30.0mm Hg

Locations > Pending Discharges

Topic: Discharge Planning & Discharge
The Location Dashboard now features a pending discharges list.

This allows you quickly and easily to see:

e Pending discharges today (by date or by admission status)
e \X/hether a discharge letter is completed
e \Whether, if configured, a discharge assessment has been completed

e Access to the discharge plan

© Admissions

PREADMISSION OCCUPANCY PENDING DISCHARGES ADMISSION CODING UNINVOICED ADMISSIONS INVOICES & CLAIMS

4 Dashboard / Locations / Perth

Displays admi with a planned di ge date, or no date but marked as Pending Discharge.
Thursday, Jun 13 Pending Discharges (7 months in the past) < Today @ 7days &
Mm Client Date(s) LoS Am Admission Category Steps Done Discharge Letter Presenting lliness ~ Current State
000143  Miss John Smith  12/06/2024 11:00 000478 Egg Collection Discharged Discharge Plan Continue Discharge Assessment Discharge Letter Actions ~
13/06/2024 16:33

Care Plans & Shift Handover > See indicator of assessments to run

A Experimental feature: This is not generally available to all customers at this time, and is subject to further revision.

Main article: Care Plans & Shift Handover


http://careright.knowledgeowl.com/help/discharge-planning-discharge

Locations

PREADMISSION BED AVAILABILITY OCCUPANCY PENDING DISCHARGES ADMISSION CODING UNINVOICED ADMISSIONS INVOICES & CLAIMS
4 Dashboard / Locations / Perth

Occupancy Area/Ward/Floor reports >

Occupancy for Perth AllAreas v Q

Room Bed MRN Client Date Diagnosis Diet Current Status  Pending Activities

01 Bed 4 Open
Standard Bed

01 01 000073  Mr Jonny Test 02/03/2023 at 11:00 AM Open o Move Unassign
Meale, Standard Bed Notes
Bladder scanner

01 02 000061  Miss Rose Test 12/09/2023 at 1029 AM  Localised Salmonella infections Open Discharge Move || Unassign
Female, Standard Bed [ << Medication Resistant organism MRS | 3

Consult room Bed 3 Open

Standard Bed
Blanket warmer, Otoscope

Consult room Room 2 bed no. 1 000003  Beverly MORGAN 15/03/2023 at 04:17 PM Open (0]
Female, Standard Bed
Blanket warmer, Otoscope  Falls Prevention & Alarms

Move Unassign

Consult room Room 2 bed no. 2 000111 Dr Roberto Smith 04/08/2023 at 10:01 AM Open o

Move  Unassign
Male, Standard Bed

Blanket warmer, Otoscope

Pre-admission > See link to Bed Allocation Assessment if configured

Main article(s): Admission Category

Health and disability = item = Mailhog  Pricing | Search Google

Admit Edit Pre-admission Cancel Pre-admission Change Category Copy Print HC21 QEC Fund Claiming Portal

Associated HC21 Form Add

Signature

Signature image not available.

Funding

Funding Choice Health Fund
Fund HCF
Co-Payment

Excess

Hold Claims For This Admission No

Held For Claims Reason

Accrual A dation Item Numb

Bed Reservation
Location Room Bed From To New Continue Bed Allocation Assessment
Unassigned Unassigned Unassigned 28/01/2025 30/01/2025

Edit Assign Bed

Admission Categories > Flag asrequires overnight accomodation

To automatically pre-allocate a bed reservation, admission categories can be flagged as requiring overnight
accommodation. Note: You will still need to correctly configure same day band and other related fields for overnight
admissions.


http://careright.knowledgeowl.com/help/configuring-admission-categories

Admission Category

Code* [ IAdmission

Description Admission procedure

Default attending doctor to admitting doctor during admission

[ Enable multiple theatre visits during admission

(3 Allow paper based IHC claiming without a DRG code

Requires Overnight Accommodation

[ Hide Procedures

() Hide Miscellaneous Service Codes

Hide Births
Hide Transports
Hide Leave
Hide FIM

Hide SNAP

Update Admission procedure

Tasks > Inbox > Filter by patient

We now include a patient filter in task inboxes.

© Tasks

INBOX OUTBOX COMPLETED TASKS FOR OTHERS SEARCH

— | New
Task Type Location Author Client/Contact Note Start Date
Mark As Read Complete
Allied health sarah Dr Roberto 28/01/2025 Show Unassign
Clintel Smith
Mark As Read Complete
Allied health sarah Miss Marget 28/01/2025 Show Unassign
Clintel Morgan
Mark As Read Complete
001. The task assign to anybody who will need to go in for an examination at sarah Miss Jane 28/01/2025 Show Unassign
hospital. New The task assign to anybody who will need to go in for an Clintel Hopper
examination at hospital. Mark As Read Complete
Other Tasks Miss Jane EI Hopper - 17/02/2015 - 000006  * Search...
Task Type Location  Author Client/Contact Note  Start Date
This is a test task for a test case in care right. Ticket number 96454 sarah Clintel Miss Jane Hopper 28/01/2025 Show Assign

Defects & minor enhancements

e Change to HMDS mapping behaviours when unsupported values sent

e Able to map bed specialties and admission categories

e Assessments - validate format for patient id fields

e Removal of a number of legacy Medicare tables (circa 2011)

e Fix Paydown of claim causing ActiveRecord::Recordinvalid Validation error

Cancel




e Grouper update to 2024.3.2

e Update the Midnight Census report to include an Area column

e Premade Metric - Fluid Record - Enteral Flushes/Meds

e Fluid Chart - Premade Metric - Output - Stoma

e Enquiries - Improper required field validation in patient portal assessments
e Ability to mark an assessment as a plan assessment

e Admissions, now one click to start bed allocation from patient admissions

e Convert dataset adjustments to SQL views

Release Notes for CareRight 7.5.1

Defects & minor enhancements

e Fix Admission > Display Hidden Fields > Admission FIM Scores are now mandatory, even if 'hide FIM'is ticked.

Release Notes for CareRight 7.5.2

Defects & minor enhancements

e Fix "Your reports" scope

Release Notes for CareRight 7.5.3

Defects & minor enhancements
e Datasets - fix gap with showing patient primary provider
e Fix minor crash in MedicareOnliine - DVA Processing report - Reprocess
e Fix issue with print account balance with $0 balance
e Fix archiving of locations check to only inspect future appointments
e Handle malformed input for online booking dates
e Fix minor bug with appointment type not being recognised as telehealth in certain circumstances
e |Improve performance for Admin > Calendar Options with a large number of users.
e Fix default patient image being marked as AV scanned
e Bulk Printing Invoices moved to background worker

e Fix issue with online enquiry based assessments

Release Notes for CareRight 7.5.4

Defects & minor enhancements



e Fix bug after stripe payment confirmation for telehealth link generation
e Fix redirect after claim generation for overnight admission thelma customers (non Express IHC)

e Fix minor admin settings Ul bug

Release Notes for CareRight 7.5.5

Defects & minor enhancements
e Detail why you cannot repeat a discontinued drug
e Build a health fund if we don't have one on convert to patient (#7344)
e Fix link generate issue for convert patient page

e Fix results

Release Notes for CareRight 7.5.6

Defects & minor enhancements
e Fix delete assessment merge forms attachment checks
e Handle the attachment name is nil when encode
e Fix render issue with currency formatter

e Fix Online Booking load more slots issue

Release Notes for CareRight 7.5.7

Defects & minor enhancements

e Fix problem with PRODA setup

Release Notes for CareRight 7.5.8

Defects & minor enhancements

e Security fix for https://nvd.nist.gov/vuln/detail/CVE-2025-25291 and https://nvd.nist.gov/vuln/detail/CVE-2025-
25292

e Trigger wrappers > Appointments > Handle changing status to cancelled better

e Customer specific change to a billing wizard

e Add consent for Upload My Health Record to assessments (patient fields)

e Dashboard > Appointments > Optimize and skip security checking of previous/next appointments, as we are only
looking for the date

e Fix escaping of database name in SQL Server specific database migration to set compatibility level

e Avoid crash on unexpected medicare response status


https://nvd.nist.gov/vuln/detail/CVE-2025-25291
https://nvd.nist.gov/vuln/detail/CVE-2025-25292

Avoid crash on printing error

Disable Patient Account > Account statement printing on unsupported configurations

Release Notes for CareRight 7.5.9

Defects & minor enhancements

Fix minor bug with trigger script based PDF attachment rendering

Fix online booking "No appointments available" message

Release Notes for CareRight 7.5.10

Defects & minor enhancements

Add various phone notes fields to acceptable list

Add waitlist at location level

Restrict MHR to ECDHE-RSA-AES256-GCM-SHA384 ECDHE-RSA-AES128-GCM-SHA256
If given an appointment where can_validate? is false, calendar_session_type may be nil
Fix class call issue

Optimise assessment list loading performance

Customer specific billing wizard changes

Release Notes for CareRight 7.5.11

Defects & minor enhancements

Show doctors, allergies on various admission lists

Release Notes for CareRight 7.5.12

Defects & minor enhancements

Fix bug comparing admissions with a missing date field

Fix pagination for professional contacts

Patient > Admissions > Show admission category

Add tooltip to "currently admitted", showing category

Swap student SAML authentications to be inactive professional contacts
Adjust bulk billing consent Ul

Fix minor bug in stripe error handling

Adopt CSV sanitisation library

Fix allocation to ignore reversed items

Add trigger script capability for attachment conversion to patient documents

Fix bulk bill override not showing on item



Release Notes for CareRight 7.5.13

Defects & minor enhancements

e Change default settings to 'paranoid' mode for devise.

e Increase limits for professional contact selection on appointments to 50,000 despite performance impact

e Support Online Enquiry redirection configuration

e Fix SQL Server compatibility migration/database name escaping

Release Notes for CareRight 7.5.14

Dashboard > Show Group Tasks

4 Dashboard

- Count Name Stage Oldest

2 Testing CR Workflow Triage 4 months

My Tasks

Task Type Location

Allied health
Allied health
Allied health

001. The task assign to anybody who will need to go in for an examination at hospital. New The task assign to anybody who will need to go in for an examination at
hospital.

Manage MHR Adelaide Surgical
Clinic
Group Task
Assignment Group Name Tasks Count
No Group 23
Healthsolve CMS Administration 43
HD Test Group 4

Defects & minor enhancements
e User Management > Lock accounts 45 days after last sign in
e Admin > System images > Show size
e Assessments > Stacked Layout > Mark deprecated
e Appointments > Anaesthetist > Include blank option
e Appointments > Details > Render other theatre information
e Dashboard > Add group tasks
e Appointments > Professional Contact Pickers > Swap to an autocomplete
e Correspondence Header - Avoid crash if provider not specified.
e Fix missing document.gif problems

e Datasets: Permit "." in names for workflow models, and fix a number of other bugs.

Author

sarah
Clintel

sarah
Clintel

sarah
Clintel

sarah
Clintel

sarah
Clintel

Start

Assigned To  Patient/Contact

sarah
Clintel

sarah
Clintel

sarah
Clintel

sarah
Clintel

sarah
Clintel

Dr Bob Smith

Dr Roberto Smith

Miss Marget Morgan

Miss Jane Hopper

Miss Beverly
Morgan



Bulk Billing Consent - Make name/signature fields required

Fix edge case with malformed HL7 payload causing crash

Release Notes for CareRight 7.5.15

Defects & minor enhancements

Security > Fix inconsistency of location access checks at list view vs individual object view

Fix regression with referral assessment snapshots missing correspondence column

Fix regression with appointment edit

Release Notes for CareRight 7.5.16

Defects & minor enhancements

Fix bug in image upload of assessments

Fix HL7 healthlink rendering if no medicare / dva add Careright identifier

Fix ordering issue with healthlink HL7 rendering with multiple CC'd receipients
Fix display pdf Letter after virus scan

Avoid crash on upload of letter to MHR without provider

Improve performance for location occupancy

Fix Revenue Report regression from security library

Security: Fix edge case in error handling with online enquiries

Release Notes for CareRight 7.5.17

Statutory Reporting 2025

ICD-10 13th Edition

Warning: This version still ships with ICD 10 AM 12th Edition, due to a pending licencing discussion. We expect to

resolve this prior to any production release / 1st July 2025.

CareRight now ships with an updated ICD 10 version, suitable for coding of admissions from 1st July 2025.

https.//www.ihacpa.gov.au/resources/icd-10-amachiacs-thirteenth-edition

Diagnosis Cluster Identifiers (DCID)

https://www.ihacpa.gov.au/health-care/classification/icd-10-amachiacs/cluster-coding

https://meteor.aihw.gov.au/content/793121/Print?templateMode=Technical

When coding an admission, a new DCID data entry input is available.


https://www.ihacpa.gov.au/resources/icd-10-amachiacs-thirteenth-edition
https://www.ihacpa.gov.au/health-care/classification/icd-10-amachiacs/cluster-coding
https://meteor.aihw.gov.au/content/793121/Print?templateMode=Technical

Default Diagnosis Cluster identifier (DCID)

To create additional clusters, save and add a New Diagnosis

Diagnoses x A00 (ICD - Disease) Cholera
x A00.9 (ICD - Disease) Cholera, unspecified

x A01.1 (ICD - Disease) Paratyphoid fever A

Where there are multiple clusters, subsequent diagnoses can be added to new clusters.

New Diagnosis
Type* Additional x |v
Diagnosis * Select a Diagnosis

Diagnosis Cluster identifier (DCID)

Condition Onset Flag* Select a value

Priority 4

Hospital Casemix Protocol (HCP) reporting

We've reviewed and updated CareRight's HCP reporting in the following areas:

e HCP 2025: Update to AR-DRG versions, to allow vi2 to be selected

e HCP 2025: Mode of separation and Provider Number of Hospital to which transferred
e HCP 2025; Birth weight of infant, neonate, stillborn

e HCP 2025: Front end deductible (not applicable)

o HCP 2025 Sex

e HCP 2025 Care type

e HCP 2025: Other changes

As a general reminder and following communications by AHSA, we'd like to encourage customers to ensure they review
the configured HCP Codes for guarantors against the published guides.

https://hospitals.ahsa.com.au/hc/en-au/articles/20563171395225-AHSA-fund-codes

VAED

We've reviewed and updated CareRight's VAED reporting in the following areas:
o VAED 2025: Add new Admitting/Discharging Unit/Specialty codes for Early Parenting Centres
e VAED 2025 Add code 999 to Triage Score on Admission

e VAED 2025 NDIS Participant Flag - reported by mental health care types

e VAED 2025: Add Diagnosis Cluster Identifier (DCID) for implementation in 2025-26

Note that VAED changes to palliative care data modelling have introduced new fields specifically:


https://hospitals.ahsa.com.au/hc/en-au/articles/20563171395225-AHSA-fund-codes
https://hospitals.ahsa.com.au/hc/en-au/articles/20563171395225-AHSA-fund-codes

e |n an Admission, where PCOC data capture is not used, Primary PCOC Phase Typeis now relabelled PCOC Phase Type
at Admission; and continues to report as it did previously. A new field, PCOC Phase Type at Separation is available.

e Preferred Place of Death, distinct from the existing Place of Death is required by VAED over and above the PCOC v3
standard.

e | eave Days can be manually entered, where appropriate in a PCOC Phase. This is not directly linked to admission

leave.

ISAAC/APC
e |SAAC/APC 2025: Add Diagnosis Cluster coding

e |SAAC/APC 2025: ICD 10 13th Edition

TSMS
e TSMS 2025: Gender vs Sex

e TSMS 2025: ICD 10 Changes, DCID

QHAPDC
o QHAPDC 2025 : Report DCID

e QHAPDC 2025 : ICD-10 13th Edition

HMDS

e |[CD10

PHISCO

e |CD-10-AM / ACHI / ACS Thirteenth Edition Implementation

PCOC v4

Not available

Defects & minor enhancements
e Fix Assistant translation
e Fix the assistant selection field not displaying by default
e | imit Send & Print buttons for Correspondence
e Correspondence > Copy letter to start new one
e Fix professional contact xad rendering with no address
e Fix enquiry report sql issue
e Unlimited patient events
e Fix create and open location regression

e Statutory Reporting > Ability to generate a preview or subset of upcoming submission



Release Notes for CareRight 7.5.18
ICD-10 13th Edition
Licencing resolved.

Customers are encouraged to discuss with their coding teams any relevant changes, and new Diagnosis Codes that may
apply from 1st of July.

These can be updated via Admin > Admission > Episode Diagnosis Codes.

Grouper Plus Content Services

Updated to 2025.1.3.

Admission > Diagnosis

Minor usability enhancements to reduce errors, and to make subsequent diagnosis clusters slightly easier to manage
when adding in bulk.

New Diagnosis

Type* Additional
Diagnosis* A0O (ICD - Disease) Cholera
Diagnosis Cluster Identifier (DCID) [ 00‘
Condition Onset Flag* Select a value ﬂ Please match the format requested.
Value A-ZZ or 0 if Chronic condition cluster. No value means not clustered
Priority 3
Save & Add New
Search...
Diagnosis Cluster Identifier Condition Onset
Type Diagnosis (DCID) Flag Priority
Principal Y10 (ICD - Disease) Poisoning by and exposure to ioid i ipyretics and antirh i ined A Present 1 Edit Delete
intent
Additional 110 (ICD - Disease) Essential (primary) hypertension A Present 2 Edit Delete

Defects & minor enhancements
e Add "Another term" to other stat reports
e Admission > Shift handover assessment > refactor to the helper, show
e Always show primary_phase_type and separation_primary_phase_type
e Fix to show fields if @episode.is_palliative_care?
e MHR dischage_summary doesn't need contact details

e Patient Accounts > Enquiries > Print selection of invoices

Release Notes for CareRight 7.5.19

Defects & minor enhancements



Fix HCP values for pre 1st July 2025 admissions vs post 1st July 2025 admissions for mode of separation

e Remove admission date sorting from location occupancy for older SQL Server customers

Fix admin grouper certificate page

e For group location assignments, default to including non open locations

Release Notes for CareRight 7.5.20

Defects & minor enhancements

Added Patient Relationship Demographics Standard Report
e Assessments> handle health fund field error and show warning when edit

Alert Notices > Fix broken HTML

Fix the primary-form-controls covering the assessment content



