7.6.0 Release Notes
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About this Release

In each release there may be new features and functions that require one or all of the following:
- Purchase of a module to access

-User Training

- Specific process to be used to ensure the correct functioning

Please read the release notes and the corresponding manual pages to ensure that you understand the changes being
made, what module they are associated with, and how they impact your business processes.

If you have any questions about anything in a release, please contact support either by phone or through a Redmine ticket.

Release Notes for CareRight 7.6.0
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Diagnosis Cluster Identifiers (DCID)
Hospital Casemix Protocol (HCP) reporting
VAED

ISAAC/APC

TSMS

QHAPDC

HMDS

PHISCO

PCOC v4

Defects & minor enhancements

|CD-10 13th Edition

Grouper Plus Content Services

Admission > Diagnosis

Defects & minor enhancements

Defects & minor enhancements

Ability to remove send/print buttons in correspondence

Defects & minor enhancements
Defects & minor enhancements

Major Features

Charts
A Experimental feature: This is not generally available to all customers at this time, and is subject to further revision.
Main article: Charts

Further improvements, with a focus on fluid charting and performance.

Care Plans, Schedule & Shift Handover

A Experimental feature: This is not generally available to all customers at this time, and is subject to further revision.
For overnight hospitals, we are extending the system to better understand what care and whenis required.

Care Plans - CareRight now features the ability to set flexible schedules; such as perform an assessment at gam, 4pm on
Monday, Wednesday, Friday. The specific activities or care to be provided can be organised prior to admission, with a

dedicated Care Plan assessment or similar; and turned into a schedule.

Shift Handover - Suggested assessments and charts now know their due date; and the location occupancy screens now
support a preview of the next 72 hours of care.

Your browser does not support HTML5 video.

Enhancements

Assessments > Tooltip and Placeholder support

Where an assessment element, ie a calculation should provide a clinician with an explanation of the methodology, this can
now be facilitated via tooltips.
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Additionally, the methodology for a specific assessment can be recorded in a new Citation area.

Next; many assessment elements now support placholders.

4 Dashboard / Administration / Assessments / Basic AR-1.2

Basic AR
Required fields marked with *
Given Name* [
Last Name* [
Alerts

No patient has been associated with this assessment so the patient alerts can not be displayed.

[[) Existing patient
Additional comment e.g. patient is in soft bite size diet

Patient history e.g. any treatment, medication, etc

Referrals > Expiry warnings

\We have extended the available checks for referral validity, and surface warnings when a referral will be expiring in the



next 30 days.

Valid referrals are shown in the patient banner

M i SS Beve rly M 0 rg a n @ My Health Record ARSI o)) (¢Sl Health and disability = item = Mailhog = Pricing = Search Google

Facility: ADL MRN: 000074 CRN: 000048 Primary Provider. Dr Maryln JOY Referrer: Dr Genevieve Fair () Home: 11 example st, ABERGO

Female , aged 35 years, born on January 17,1990, curently admitted to Adelaide Surgical Clinic . Mobile Phone: 0410412053

-_ Dr Suzzane James Dr Genevieve Fair Dr June Brett [dr June]

If a problem with a referral is found, it is indicated in both the header, and the list view. Expiring or superseded referrals are
now able to be archived (disabled) from the list view quickly.

Medical Referrals

To

Dr Inge DILLON

From

Dr Suzzane James
GP

Dr Genevieve Fair
Non Medical

Dr June Brett
Anaesthetic Nurse

Dr Lee Pho
Surgeon

Expires On

25/02/2026

22/01/2026

09/05/2025

28/02/2025

Activated On

26/02/2025

23/01/2025

10/02/2025

01/12/2024

Duration

12 Months

12 Months

3 Months

3 Months

o

Carbon Copy

Carbon Copy

Carbon Copy

Original

Show

Show

Show

Show

Edit

Edit

Edit

Edit

Archive

Archive

Archive

Archive

Staff Members > Primary, secondary languages

@ DrExample McGree

- Male Gaelic (Scotland) Gamilaraay

SUPPORT

ACTIVE DISABLED

Edit Create User

4 Dashboard / Administration

Edit Picture

Staff Member Details

Title

First Name
Middle Name
Last Name
Primary Display Name
Preferred Language
Secondary language
Date of Birth

Sex

Biography

Signature

ABN

Disabled

Staff Member Category
Staff Member Type

Users and Groups

Merge Staff Member

Dr

Example

McGree

Gaelic (Scotland)
Gamilaraay

Male
bpoc
No

System Administrator
Registered Nurse

To better match providers to patients, we've extended the capture of primary/secondary languages to staff & providers.




Prescribing > Rewritten to avoid iframes and search improvement

The current medications and prescribing user interface has been rewritten to a slightly more modern style. While the
experience will be broadly the same, the underlying structure has been modernized.

Search has also been improved to more quickly locate specific drug amounts, ie "Panadol 500" would surface Panadol in a
500mg dosage; rather than all variants of Panadol.

Invoices > Bulk Print

Bulk printing invoices now runs in a background worker; to reduce the performance impact when printing several hundred
invoices at once.

o

Running
Task is running. Running Time: 00:00:01

AllL Receipts / All Refunds over time

(TBA)

Patient Portal > Secure Logins

A Experimental feature: This is not generally available to all customers at this time, and is subject to further revision.

Initial versions of the patient portal, supporting user authentication are experimentally available.

Admin > Auditing > Automatically display recent modification audit logs to technical staff

While running an Audit report provides the full detail; for better tracing of recent changes we have surfaced the existing
audit information in a number of areas in the administration user interface.

This will be improved further, to show more detailed audit logs of related items over time.



CareRight”
& vosionrs [& Assessments

© Administration

Edit Edit Disable Export Copy Merge Forms

© Assessments

© Assessmentll- 10 A Dashboard i 1/ Assessments n-1.0
© Merge Forms Properties
© Preview
Name Assessment ||
Title Assessment Il
Version 1.0
NHSQS PROM / Standardisation
Licencing Fee $0.00
Usage Fee $0.00
Enable modern printing Yes

Summary Display

History
Last Author sarah Clintel
Updated 21/02/2025 at 12:12 AM (+0000)
When Action Who Detail
21/02/2025 at 12:12 AM (+0000) update sarh Clintel
21/02/2025 an 12:12 AM (+0000) update sarh Clintel
16/02/2025 st 10:56 PM (+0000) updste sarah Climtel
16/02/2025 st 10:56 PM (+0000) upaste sarah Climtel

‘summary-display

16/02/2025 &1 10:56 PM (+0000) update sarsh Clintel

enabled wue

Admin > Calendar Sessions > Cloning by day

Main article: Cloning Sessions

We have introduced more fine grained control over cloning specific sessions/days.

Clone~ New Calendar Session

Session (Week of 10/02/2025)
Monday (10/02/2025)

Tuesday (11/02/2025)
nueswarcnuarsessions vannue De deleted or modified while assigned to an appointment.

Appointments

Search Options

Provider Mr Inge1 Dillon

Week Date 16/02/2025

Search

Clinical Notes: Ability to easily filter out "Assessment approved” category clinical notes

Under your user profile, users can set preferences for default clinical note categories to display.

Immunisations > Capture Dose Number


http://careright.knowledgeowl.com/help/cloning-sessions

Vaccine

Date Performed * 28/02/2025 &

O This is the exact date, not an estimated date

Vaccine* Hepatitis A - 1st dose x|v

Dose Number 1

Next Due

() Declined

Batch Details

Update Immunisation Cancel

Defects & minor enhancements

e Rewrite prescribing UX to avoid use of iframes

e Support bundle on view patient > referral - ActionView:Template:Error: Practitioner (XYZ) has no professional
category set app/models/professional_contact.rb:257:in ‘is_specialist?'

e Significant referral system test coverage and maintenance

e Minor correspondence system maintenance

e Setting a patient to deceased now defaults to "not emailable”, "not smsable”

e Fix issue with copy preadmission/bed reservation

® Remove unused/legacy Public Hospital Batch Account code

e Search IHI: IRN will be mandatory for a Medicare Card Search.

e Search IHI: If the HI Service finds a unique match to the IHI record with a ‘Retired’ status, the HI Service will return
informational message (#02270), with the IHI details, depending on the configuration.

e Fix patient metric field labels

e Fix Admission > Display Hidden Fields > Admission FIM Scores are now mandatory, even if 'hide FIM' is ticked.

e Admin > Enquiry Categories > Ability to set a redirect-after-completion URL

e Fix gap in datasets with primary provider

e Ensure hospital provider numbers validated when claiming an IHC transfer (Error The request failed: DHSEIN 5: Invalid
string: the minimum length must be at least 8 (got only 7).

e Fix minor crash in MedicareOnliine - DVA Processing report - Reprocess

e Fix Print Account balance with $o balance

e User Profiles > Default patient page > Allow selection of image gallery

e Usability enhancements when copying preadmissions

e Coviu link does not generate for online appointment confirmed after stripe payment

e Admin > Service Providers > Ability to Archive/Restore

e Handle repeat prescription when drug missing from MIMS due to withdrawal or renaming errors

e |Improve MIMS Drug search when a drug strength is indicated



Release Notes for CareRight 7.6.1

Defects & minor enhancements
o Fix delete assessment merge forms attachment checks
e Handle the attachment name is nil when encode
e Fix Online Booking load more slots issue

e Fix render issue with currency formatter

Release Notes for CareRight 7.6.2

Defects & minor enhancements

e Fix PRODA setup bug

e Security fix for https.//nvd.nist.gov/vuln/detail/CVE-2025-25291 and https://nvd.nist.gov/vuln/detail/CVE-2025-
25292

e Trigger wrappers > Appointments > Handle changing status to cancelled better

e Customer specific change to a billing wizard

e Add consent for Upload My Health Record to assessments (patient fields)

e Dashboard > Appointments > Optimize and skip security checking of previous/next appointments, as we are only
looking for the date

e Fix escaping of database name in SQL Server specific database migration to set compatibility level

e Avoid crash on unexpected medicare response status

e Avoid crash on printing error

e Disable Patient Account > Account statement printing on unsupported configurations

Release Notes for CareRight 7.6.3

Defects & minor enhancements
e Fix minor bug with trigger script based PDF attachment rendering

e Fix online booking "No appointments available" message

Release Notes for CareRight 7.6.4

Defects & minor enhancements
e Add various phone notes fields to acceptable list
e Add waitlist at location level
e Restrict MHR to ECDHE-RSA-AES256-GCM-SHA384 ECDHE-RSA-AES128-GCM-SHA256
e [f given an appointment where can_validate? is false, calendar_session_type may be nil

Fix class call issue

e Customer specific billing wizard changes


https://nvd.nist.gov/vuln/detail/CVE-2025-25291
https://nvd.nist.gov/vuln/detail/CVE-2025-25292

Release Notes for CareRight 7.6.5

Defects & minor enhancements
e Fix bug comparing admissions with a missing date field
e Show doctors, allergies on various admission lists
e Fix pagination for professional contacts
e Patient > Admissions > Show admission category
e Add tooltip to "currently admitted’, showing category
e Swap student SAML authentications to be inactive professional contacts
e Adjust bulk billing consent Ul
e Fix minor bug in stripe error handling
e Adopt CSV sanitisation library
e Fix allocation to ignore reversed items
e Add trigger script capability for attachment conversion to patient documents

e Fix bulk bill override not showing on item

Release Notes for CareRight 7.6.6

Defects & minor enhancements
e Change default settings to 'paranoid' mode for devise.
e |ncrease limits for professional contact selection on appointments to 50,000 despite performance impact
e Support Online Enquiry redirection configuration

e Fix SQL Server compatibility migration/database name escaping

Release Notes for CareRight 7.6.7

Dashboard > Show Group Tasks



4 Dashboard

— Count Name Stage Oldest
2 Testing CR Workflow Triage 4 months Start
My Tasks
Task Type Location Author Assigned To  Patient/Contact
Allied health sarah sarah Dr Bob Smith
Clintel Clintel
Allied health sarah sarah Dr Roberto Smith
Clintel Clintel
Allied health sarah sarah Miss Marget Morgan
Clintel Clintel
001. The task assign to anybody who will need to go in for an examination at hospital. New The task assign to anybody who will need to go in for an examination at sarah sarah Miss Jane Hopper
hospital. Clintel Clintel
Manage MHR Adelaide Surgical sarah sarah Miss Beverly
Clinic Clintel Clintel Morgan
Group Task
Assignment Group Name Tasks Count
No Group 23 Start
Healthsolve CMS Administration 43 Start
HD Test Group 4

Defects & minor enhancements
e User Management > Lock accounts 45 days after last sign in
e Admin > System images > Show size
e Assessments > Stacked Layout > Mark deprecated
e Appointments > Anaesthetist > Include blank option
e Appointments > Details > Render other theatre information
e Dashboard > Add group tasks
e Appointments > Professional Contact Pickers > Swap to an autocomplete
e Correspondence Header - Avoid crash if provider not specified.
e Fix missing document.gif problems
e Datasets: Permit "." in names for workflow models, and fix a number of other bugs.
e Bulk Billing Consent - Make name/signature fields required
e Fix edge case with malformed HL7 payload causing crash

e Make name and signature input mandatory in bulk billing consent

Release Notes for CareRight 7.6.8

Defects & minor enhancements
e Security > Fix inconsistency of location access checks at list view vs individual object view
e Fix regression with referral assessment snapshots missing correspondence column

e Fix regression with appointment edit



Release Notes for CareRight 7.6.9

Defects & minor enhancements

e Fix bug in document status on handling uploaded attachment from assessment

Release Notes for CareRight 7.6.10

Defects & minor enhancements
e Fix bug in image upload of assessments
e Fix add archived_at to patient demographics report
e Fix ordering bug
e Add concurrent check for enquiry assessment
e Add pronouns as tooltip
e Render as tooltip

e Show calender session anaesthetist when choose yes

Release Notes for CareRight 7.6.11

Defects & minor enhancements

Fix HL7 healthlink rendering if no medicare / dva add Careright identifier

Fix ordering issue with healthlink HL7 rendering with multiple CC'd receipients
e Fix notice for receipt share by email

e Fix display pdf Letter after virus scan

e Avoid crash on upload of letter to MHR without provider

e Ensure discharge removes bed allocation

e |Improve performance for location occupancy

e Fix Revenue Report regression from security library

e Fix on screen display of assessment save buttons

e Security: Fix edge case in error handling with online enquiries

Release Notes for CareRight 7.6.12

Defects & minor enhancements
e Add concurrent check to workflow assessment
e Appointments > Cancel/Delete > Entitlements > Fix incrementing
e Assistant translation

e fix date range not showing for saved report



e fix issue about falied to join episode

e Fix the assistant selection field not displaying by default for appointment

Release Notes for CareRight 7.6.13

Defects & minor enhancements
e Feature/#111542 Limit Send & Print buttons for Correspondence (#7532)
e fix create and open location, and add include_close to location tage

e Correspondence > Copy letter to start new one (#7394)

Release Notes for CareRight 7.6.14

Defects & minor enhancements
e Healthlink/Medical Objects - Fix professional contact xad rendering with no address.
e Fix enquiry report on postgres when concatinating

e Remove pagination from patient events screen

Release Notes for CareRight 7.6.15

Statutory Reporting 2025

ICD-10 13th Edition

Warning: This version still ships with ICD 10 AM 12th Edition, due to a pending licencing discussion. We expect to
resolve this prior to any production release / 1st July 2025.

CareRight now ships with an updated ICD 10 version, suitable for coding of admissions from 1st July 2025.

https.//www.ihacpa.gov.au/resources/icd-10-amachiacs-thirteenth-edition

Diagnosis Cluster Identifiers (DCID)

https://www.ihacpa.gov.au/health-care/classification/icd-10-amachiacs/cluster-coding
https://meteor.aihw.gov.au/content/793121/Print?templateMode=Technical

When coding an admission, a new DCID data entry input is available.

Default Diagnosis Cluster identifier (DCID)
To create additional clusters, save and add a New Diagnosis

Diagnoses x A00 (ICD - Disease) Cholera
x A00.9 (ICD - Disease) Cholera, unspecified

x A01.1 (ICD - Disease) Paratyphoid fever A

Where there are multiple clusters, subsequent diagnoses can be added to new clusters.


https://www.ihacpa.gov.au/resources/icd-10-amachiacs-thirteenth-edition
https://www.ihacpa.gov.au/health-care/classification/icd-10-amachiacs/cluster-coding
https://meteor.aihw.gov.au/content/793121/Print?templateMode=Technical

New Diagnosis
Type* Additional <lv
Diagnosis * Select a Diagnosis

Diagnosis Cluster identifier (DCID)

Condition Onset Flag* Select a value

Priority 4

Hospital Casemix Protocol (HCP) reporting

We've reviewed and updated CareRight's HCP reporting in the following areas:

e HCP 2025: Update to AR-DRG versions, to allow vi2 to be selected

e HCP 2025: Mode of separation and Provider Number of Hospital to which transferred
e HCP 2025: Birth weight of infant, neonate, stillborn

e HCP 2025: Front end deductible (not applicable)

e HCP 2025 Sex

e HCP 2025: Care type

e HCP 2025: Other changes

As a general reminder and following communications by AHSA, we'd like to encourage customers to ensure they review
the configured HCP Codes for guarantors against the published guides.

https://hospitals.ahsa.com.au/hc/en-au/articles/20563171395225-AHSA-fund-codes

VAED

We've reviewed and updated CareRight's VAED reporting in the following areas:

VAED 2025: Add new Admitting/Discharging Unit/Specialty codes for Early Parenting Centres

VAED 2025: Add code 999 to Triage Score on Admission

VAED 2025: NDIS Participant Flag - reported by mental health care types

VAED 2025: Add Diagnosis Cluster Identifier (DCID) for implementation in 2025-26

Note that VAED changes to palliative care data modelling have introduced new fields specifically:

® |n an Admission, where PCOC data capture is not used, Primary PCOC Phase Typeis now relabelled PCOC Phase Type
at Admission,; and continues to report as it did previously. A new field, PCOC Phase Type at Separationis available.

e Preferred Place of Death, distinct from the existing Place of Death is required by VAED over and above the PCOC v3
standard.

e | eave Days can be manually entered, where appropriate in a PCOC Phase. This is not directly linked to admission

leave.


https://hospitals.ahsa.com.au/hc/en-au/articles/20563171395225-AHSA-fund-codes
https://hospitals.ahsa.com.au/hc/en-au/articles/20563171395225-AHSA-fund-codes

ISAAC/APC
e |SAAC/APC 2025: Add Diagnosis Cluster coding

e |SAAC/APC 2025: ICD 10 13th Edition

TSMS
® TSMS 2025: Gender vs Sex

e TSMS 2025: ICD 10 Changes, DCID

QHAPDC
e QHAPDC 2025 : Report DCID

e QHAPDC 2025 : ICD-10 13th Edition

HMDS

e |[CD10

PHISCO

e |CD-10-AM / ACHI / ACS Thirteenth Edition Implementation

PCOC v4

Not available

Defects & minor enhancements
e Fix Assistant translation
e Fix the assistant selection field not displaying by default
e | imit Send & Print buttons for Correspondence
e Correspondence > Copy letter to start new one
e Fix professional contact xad rendering with no address
e Fix enquiry report sqgl issue
e Unlimited patient events
e Fix create and open location regression

e Statutory Reporting > Ability to generate a preview or subset of upcoming submission

Release Notes for CareRight 7.6.16
ICD-10 13th Edition
Licencing resolved.

Customers are encouraged to discuss with their coding teams any relevant changes, and new Diagnosis Codes that may
apply from 1st of July.



These can be updated via Admin > Admission > Episode Diagnosis Codes.

Grouper Plus Content Services

Updated to 2025.1.3.

Admission > Diagnosis

Minor usability enhancements to reduce errors, and to make subsequent diagnosis clusters slightly easier to manage
when adding in bulk.

New Diagnosis

Type* Additional
Diagnosis* A0O (ICD - Disease) Cholera
Diagnosis Cluster Identifier (DCID) I 00\
Condition Onset Flag* Select a value n Please match the format requested.
Value A-ZZ or 0 if Chronic condition cluster. No value means not clustered
Priority 3
Save & Add New
Search...
Diagnosis Cluster Identifier Condition Onset
Type Diagnosis (DCID) Flag Priority
Principal Y10 (ICD - Disease) Poisoning by and exp: tor i i ipyretics and antir i ined A Present 1 Edit Delete
intent
Additional 110 (ICD - Disease) Essential (primary) hypertension A Present 2 Edit Delete

Defects & minor enhancements
e Add "Another term” to other stat reports
e Admission > Shift handover assessment > refactor to the helper, show
e Always show primary_phase_type and separation_primary_phase_type for
e Fix to show fields if @episode.is_palliative_care?
e MHR discharge_summary doesn't need contact details
e Patient Accounts > Enquiries > Print selection of invoices

e Statutory Reporting > Ability to generate a preview or subset of admissions

Release Notes for CareRight 7.6.17

Defects & minor enhancements
e Ensure stat report preview allowed in future
e Fix admin > grouper certificates display
e Fix crash with malformed care plan frequency
e For group location assignments, default to including non open locations

e Fix crash on referral warning with professional contacts who lack professional category.



Release Notes for CareRight 7.6.18

Ability to remove send/print buttons in correspondence

In a learning environment, you may wish to only provide certain access to correspondence authors.

A new permission is available.

Limits Sending / Printing
Correspondence

When enabled, users can only create draft correspondence.

@ Dashboard / Patients / Miss Beverly Morgan

New Message

Location Melbourne x|

Message Type Code asthma treatment plan

Subject: Asthma treatment plan test

Beverly This test will provide a score that may help the doctor determine if your child’s asthma treatment plan is working or if it might be time for a change
Your appointment is booked for on at Melbourne . 1 Test St.

Defects & minor enhancements
e Fix HCP values for pre 1st July 2025 admissions vs post 1st July 2025 admissions for mode of separation
e Remove admission date sorting from location occupancy for older SQL Server customers

e Fix regression with referral status handling

Release Notes for CareRight 7.6.19

Defects & minor enhancements
e Added Patient Relationship Demographics Standard Report
e Assessments > Handle health fund field error and show warning when edit
e Alert Notices > Fix broken HTML
e Fix the primary-form-controls covering the assessment content
e Fix invoice restriction issue
e Enquiries > Add archived_at as a public attribute
® eRx > upload custom drugs without coding systems

e Render patient banner for workflow models index page



e Add create patient button to letters as well as document
e Add order for bed reservation page

e Make concurrency warning sticky, fix z-index



