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About this Release

In each release there may be new features and functions that require one or all of the following:

- Purchase of a module to access

- User Training

- Specific process to be used to ensure the correct functioning

Please read the release notes and the corresponding manual pages to ensure that you understand the changes being
made, what module they are associated with, and how they impact your business processes.

If you have any questions about anything in a release, please contact support either by phone or through a Redmine ticket.

Release Notes for CareRight 7.12.0 (Unreleased/Pre-release)

In this article:

o Major Features

Patient, Guarantor, other portals

e Enhancements

Workflow > Filter by Patient Locations

Relationships/Address Book > Nominate a primary contact for correspondence instead of the patient
Relationships/Address Book > See a better indicator if a contact has passed away

Documents > Unmatched documents are now presented as part of correspondence

Documents > Unmatched documents > More sorting and filtering

Documents > Unmatched documents > Ability to remove something that cannot be matched
Unmatched Letters > Let me archive/mark a Letter as unmatchable

Documents, Letters > Unmatched > See count of unmatched

Defects & minor enhancements

Major Features

Patient, Guarantor, other portals

A Experimental feature: This is not generally available to all customers at this time, and is subject to further revision.

Main article: Patient Portal

Enhancements

Workflow > Filter by Patient Locations
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Relationships/Address Book > Nominate a primary contact for correspondence instead of the patient

Screenshot pending

Relationships/Address Book > See a better indicator if a contact has passed away

For clinicians who work with patients dealing with grief,we've surfaced more detail around key contacts and family
members

= Miss Lady SMITH [SHEESSE «=

Parent/Guardian Medicare Reference Number
Next of Kin Given Name

Next of Kin Family Name

Next of Kin Relationship

Next of Kin Contact Number

Relationships/Address Book

Tile  FistName  LastName  Relationship ~ HomePhone  WorkPhone  MobilePhone  Email Emergency Contact Parent/Legal Guardian Consent To Contact Deceased New

Miss  Rose Test Brother sara@clintelsystems.com Ho) Show | Delete

Mr Paul Smith Friend test@clintelsystem.com Yes Show | Delete

Other Relationships

Title First Name Last Name Relationship To Home Phone Work Phone Mobile Phone Email Emergency Contact Parent Or Legal Guardian Consent To Contact Deceased

Documents > Unmatched documents are now presented as part of correspondence

Allows for easier, organisation wide unmatched document handling

© Documents

INBOX ~ OUTBOX  DRAFT  HELD  ALL  BULKPRINTS  UNMATCHED (LETTERS) ~ UNMATCHED (DOCUMENTS)  ENQUIRIES ~ ASSESSMENTS

New Enquiry  Medical-Objects Delivery Report

Unmatched Documents

Patient Provider  Location Filename Type Date of Document  Notes Status  Updated At

Documents > Unmatched documents > More sorting and filtering



INBOX ~ OUTBOX  DRAFT  HELD  ALL  BULKPRINTS  UNMATCHED (LETTERS)  UNMATCHED (DOCUMENTS)  ENQUIRIES ~ ASSESSMENTS

New Enquiry  Medical-Objects Delivery Report

Unmatched Documents items Q
Patient Provider Location Filename Type Date of Document Notes Status Updated At
Robert Example Adelaide Surgical Clinic items.csv General Document NotinS3 Reported 08/12/2023 at 16:07 (+1030)

Match

Documents > Unmatched documents > Ability to remove something that cannot be matched

© Documents

INBOX OUTBOX DRAFT HELD ALL BULK PRINTS UNMATCHED (LETTERS) ATC N ENQUIRIES ASSESSMENTS
New Enquiry
Unmatched Documents Search... Q
Date of
Patient Provider Location Filename Type Document Notes Status Updated At
Dr William NT 4.3 Network Configuration - static - saving change.png 3. Referrals Reported  07/04/2017 at Match B
Bill 0:35
. . . . Delete

DrJuan Krill  SA 192378-adelaide-cup-fashion-2011 jpg 1. test Reported ~ 19/05/2017 at |

WA v

Unmatched Letters > Let me archive/mark a Letter as unmatchable

Screenshot pending

Documents, Letters > Unmatched > See count of unmatched

© Letters

INBOX ~ OUTBOX ~ DRAFT  HELD  ALL  BULKPRINTS  UNMATCHED (LETTERS) 6 UNMATCHED (DOCUMENTS) 48 ENQUIRIES ~ ASSESSMENTS

New Enquiry ~ Medical-Objects Delivery Report

Defects & minor enhancements
e Admin > Charts > Ability to configure some charts to run concurrently.
e Admin > Various Import Directories > Ability to add System Administration notes about deployed infrastructure,
better prompts for technical staff
o Letters > New replacement variables for
o Current appointment location phone
o Current appointment location email
o Future appointment location phone
o Future appointment location email
o Past appointment location phone
o Past appointment location email
o Provider phone
o Provider email
e Care Plan: Frequency widget - minor UX improvements

e |etter Generation > Handle protocol upgrades for image redirects






